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1.Uvod

ZahvaljuyiXiL SURPMHQDPO XQDMWBIOMRP SFOKWMHYD NRULYV
LQVWLWXFLMD V QDJODVNRP QD YLVRNRANROVNH NQMLAQLI
NDNR EL VH GRELR NYDOLWHWQLML XYLG X |]DGDuUH NRMH
treba prilagoditi novim trendovPD L QDpPpLQLPD UKo jepdidemaintdd Q M H
ovogradanastojao setvrditi LQWHQ]JLWHW N R N IQAW\ HilQrkfEkd$ fdkr ke R U L M D
Osijeku s obzirom na dane u tjednultés H Q W L | L F Laldtiondisti kojilhhGdgiwddhtt bave
unutar QMLK 8 WHRULMVNRP GLMHOX ULDVGNDU RELPKSMED VH U D] C
YLVRNRANROVNLK NQMLAQLFdljew, rQeid®iDréazNiBtENaRdD oRiddL KRY H
UD]OLPLWLK LVWUDALYDQMD XNUDWNR VH rigtike, WrKedjiH PHW R G
SUDYLOD SULOLJXHRMR slgddiRdeRiiiePMOHRIODYOMH R VDPRP NR
NQMLAQLpQLK SURVWRUD XQXWDU NRMHJ VH QDYRGL QL
SURYRYHQMH LVWUDALYDQMD V QDJDOIBDKQRG RGEMD LY DS KRN RV
XNUDWNR RSLVDQ XQXWDU ]DVHEQRJ SRWSRJODYOMD XNO
te njezinih Kkarakteristika, kao i primjer dobre prakBetpoglaviie .QMLAQLFD NDR AW
PMHVWR? QXGL QL] UD]JIONDpQWDKNWLRAMHED NDW WPDVEHVWD XJ|
NRMHJ VH VYL RVMHUDMX MHGQDNLP pLPH VH GRSULQRVL
GYD SRWSRJODYOMD XQXWDU WHRULMVNRJ GLMHOD RGQRYV
koja se koristi uatar njezinih prostorija8 LV W Wdradij¥liDrada najprije sepisuje cilj i
svrha te metodologija L VW U D DD QM BPU R WRYH YMPD p N Du $dEs¥ @d FL M D
SURVWRU N R)VNakuritbgaslijpptUabaixaveidultats8s R SURV W R UdeMdp$uD NQML é
SRSUDUHQL JtaRicambR@YHPODDLY SUDYD XQXWDH]IXAGWDB WIH XMW RD
UD]JOLPLWLK SURVWRULMD SRUDGL XWNRYL % BOANBIREQ RNID
QDYRGL VH |IDNOMXpPDN NRML XNUDWNR RSLVXMH VSR]QDMI
VDYMHWL ]D EXGXUX SUDNVX IprijgdoriQ R WDU®M HYNDQ@WIDA Q RAMHD K
PRJOD NRUL VMdzdskodNfakidteta @ QBHL.



22.3URVWRU L RSUHPD X YLVR KRA/NDRGM\ANPLMPD NLQ/NW A AL

.QMLAQLFH VH UD]YLMDMX RG VDPlkdasthdvemp@eD MRAa
PQRaAWYR JOLQHQLK SORpPpLFD Slikoy broja W H K QUR/ORG N HKI DS R P
koja se menjaju velikom brzinomS obzirom da je digtainWUHQG XYHOLNH XWMHF
kako studenti pronatz i koriste informacijeY LVRNR &NNRNONVANH. FH VX SULPRUDQF
se takvoj vrsti usluga te uskladiti svoje poslovanjekiadus istm!8SUDYR ]J]DKYDOM X\
WHKQRORJLML SURPMHQDPD X QDpLQX SRQDaADQMD NRUL
REUD]RYDQMD GROD]L GRQWYWHD 9MIQH B RVWQDISEM HIPHNRMHP NQ
RQRJD 4WR NQMLAQLFH UNR]RNRWWDHQIRYIHK GUBH VX SRND]DO|
SURYRYHQMH LVWUDALYDQMD NDR VYRMHY UVRdindfaHON RGH C
WRPHEWRNDU NQMIGOMARY LWUHEDNR EL VHnRRMIHsDIOD QMH
SREROM aieQBlugga V8 ODALYDQMH SURVWRUD NQMLAQLFH QXGI
SURVWRU &aWR XNOMXpXMH L UD]XPLMHYDQMH QDpPLQD QD I
GRAMP®YDMX XORJX pLWDQMD XQXWDU NQMLAQLFH NDR W
SHUVSHNWLYH VDPLK NRULVQLND RGQRYQ®MQHQKRK DXQOB W
UD]J]OLPpLWLP SUHGUDVXGDPD L VN Higfovrhdeiskp konduRatizkeL VY H Y
tehnologieL GDOMH LJUDMX ELWQX XORJX X ALYRWLPD VWXGH:
RE]JLURP QD QMLKRYR SRVODQMH W HWUH PIRZSHVRNAM/ERNNRD W R H\
RGUADYDWL WH VWLPXOLUDWL RNUXAHQMH V RE]JLURP QD S
NXUH?3

3RVWRMH UD]OLpLWNHQ MU ¥ Qrir4ica \Wotreba IsahbhQkhtiBnika te
RYLVL R NRPSOHNVQRVWL L HRWRAVORWX YWNWOM\LIA Q VRMHU B HL RG Q!
LVWUDALYDQ Mmhetdde PBrBrPaRdn) korisnicke svakodnevnopromatraju pri

1Usp. Bailin, Kylie. Changes in academic library space: a case studylamithersity of newSouthWales.//
Australian Academic &Research Libraries 42,4(2013), str. 3URL.:
http://www.tandfonline.com/doi/pdf/10.1080/00048623.2011.1072205%-06-06)

2Usp.Creelman, Alastair. Public libraries srning spaces.//Scandinavian library quaterly 45, 1(2012),str. 16
17. URL: http://www.divaportal.org/smash/record.jsf?pid=diva2%3A537588&dswi255 (201606-06)

3Usp. May, Francine. Methods for studying the use of public spaces in libraries.// Caladiaal of

Information and Library Science 35, 4(2011), str. 355. URL:
https://mruir.mtroyal.ca/xmlui/bitstream/handle/11205/107/CJILS _FMay_prigpif?sequence=201605-08)
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http://www.tandfonline.com/doi/pdf/10.1080/00048623.2011.10722245
https://mruir.mtroyal.ca/xmlui/bitstream/handle/11205/107/CJILS_FMay_preprint.pdf?sequence=1

NRULAWHQMX NQMLAQLPQLK SURVWRUD XeRigY Brichie@tR P LOL
UD]OLpPLWIl dnkztd.HibjéddeX K 6Y HX p L O L & QURNdvonN IQeicuauR lsdnu

metodupromatranjavodili su L REOLN DQNHWH VD VWXGHQWLPD SRVW
SORpPpX SUL pHMjedigeX XXADAWDU LVWUVYD¥ RNRGNRONHIWKFD X .DQI
kombiniralo se promdranje s upitnicimakoji su bili postavljeni korisnicima u odvojeno

YULMHPH ,QWHUYMX NBRAPHSMR®@DVWIH SUDNRYRFHVX SURXD
NQMLAQLFH QDMpH&EAUH V SRMHGLQLP pODQRP RVREOMD LO
odgovoU QD RQR aWRI MQUHEID LSQEPNRML QDPLQ V RE]JLURP QD Q
6YDNL REOLN PHWRGH LVWUDALY DQ WMiDnang narj&Réno@ R VL RG!
YLADN NYDQWLWDWLYQLK LOL NYDOLWDWLY (ktknostH] XOW D
UHOHYDQWQRVW V REJLURP QD X]RUDN LVSLWDQLND WH V!
LVWUDIifdLYHDIQ DD N @phavodz@Qdg Fdgaoristi kombinirane metode (triangulacije)

XQXWDU NRMH SURYRGH YLa&H RBOLKHNNWGSRPIHDQWHD AHWR
SREROM&ADYD X NRQDPQLFL VDP UNHXSRNMMG DQHPDUWANH SEUW
VYH RYLVL R NRPSOHNVQRVWL VDP R Metod/ tLDELINCODMD M HG\RC
SRUDGL GRELYDQM Dloka®w B pbirétmnion Lpaesiwefrmavpiiilikom planiranja

NQMLAQLPpQLK SURVWRUD X VYUKX SRGXSLgBQumiQH VDPF
XpHQMD WH WUDGLFLRQDOQLK XA3BXWJWHEH]DNQ UK QLN UNNUHI
zaorijentacjuNQMIQERILBRVORYDQMD WH LVWUDALYDQMD NDR WDN
na njima. 5H]XOWDWL GREUR SURYHGHQRJ LVWUDALYDQMD NQ
VYDNRJ NRULVQLND PRJX SRVOXAaLWL NDR NULWLMD RQRPH
dREDU SRWLFDM L NRPHQWDU SRUDGL SREROMabDQMD GDC
SURVWRUD XJRWHKGRORAHQMDWH RQRJD 4WR NQMLAQLFD

dosada je zanemarefo.

4UspBeck, Susan E., Manuel, Kate. Practical research methods for librarthitf@mation professionals.
NealSchuman PublisheZ008.

SUsp. Khoo, Michael J. et al. A really nice spot: evaluating place, space and teghimacademic libraries. //
College & Reasearch Libraries 77,1 (2016), stkJRL:http://crl.acrl.org/content/early/2015/04/10/cr15
698.full.pdf+html(201606-06)

Usp.Turner, Arlee; Welch, Bernadette; Reynolds, Sue. Learning spaces in academic:ldrasiesv of the
evolving trends.// Australian Academic & Research Libraries 44, 4(2013). URL:
http://www.tandfonline.com/doi/pdf/10.1080/00048623.2013.8512836:06-06)



http://crl.acrl.org/content/early/2015/04/10/crl15-698.full.pdf+html
http://crl.acrl.org/content/early/2015/04/10/crl15-698.full.pdf+html
http://www.tandfonline.com/doi/pdf/10.1080/00048623.2013.857383

22, .RULEVgrdsioMH NQ M b&&® L F

6YHXpLOLAQD NQMLAQLFD PRaH ELWL VYRMHYUVQR VNO
zazDMHGQLpNL UDG L NRPXQLNDFLMX ,QWHUHWevadd SULRU
NQMLAQLFH IRQIMM SRGWMYGQDNR GHPRNU D Wjih.fR@hitan UR VW R |
NQMLAQLFH NDR PMHVWD SUYRWQR XNOMXpXMH iy YDUDQ N
detaljnu analizu rezultatd. J. Khoo et alprovelisuLVW U BlLAlWtY D OMXpLOLAQH NQML
DPHULpNR JkejesE Ba¢ivald natervjuiranpkorisnika uz dobivanje kritika ili savjeta
YH]DQLK n]pRQ MltéRapvsmRattanj] D X]JHWRVWLPMHVWD X VDPRM N
GD MH ULMHp R PHWRGL WULDQJXODFLMH XQXWDU NRMH |
WHPHOM SURPDWDDRQOMMWX pGRK RAHH O W D WEpoMmdhid qutokik X] S U
GRAOL VX GRNDMSRIRRVMDVQLFL XQXWDUIBHRDMWRULMNMDHNR M
NRQFHQWUDFLMX SULURGQRJ VYMHWOD SUL pHPX VH GLR C
YHUL Blova Nz saie prozoreté X GRAOL GR VSR]QDMD R GR&REYGOHPIDNH.
L RPHNLYDQMD NRULVQLND V RE]JLURD QI PODRITHWRMW WH B R
YHAH X] QMLKRYR SRQDaDQMH SULPMHULFH ®WHIHEAWRDM
podrazumijevaju pod zauzetim prostorom8 NRQDpPQLFL UH]J]XOWDWL LVWRL
SRWYUGLOL VX YDaQRVW UHGRYQRJ YUHGQRYDQMD SuU
NRQVWDQWQLP SURPMHQDPD RYLVQLP R VRFLRORANLP |
GRAQOMDMLPD NQMLAQLPpQLK SDUDGLJPL RG VWUDQH NRULVC

8QXWDU LVkdje DA QMOHWDU 7 DQ DANTRWIGLF DIAIR
prosWRULMDPD NQMLAQLFH )LOR]JRIVNRJ IDNXOWHWD X 2VLMH
o stavovima korisnika mjihovim zahteymD ]|D YHULP EURMHP VORERGQLK PN
WHKQRORANX] LPOWAXBREHLU SUHSUHNH V NRMLPD VH NRULVC
XVOXJDPD L SURVWRUX WH QDpLQX XQ D\SW MBI IHQIEIM N D\P)R .
godineprovodili studentitijekom jednog radnog tjedna od ponedjeljka do p€tkaupno108
sati promatranja, VW UD ALY Delpvhrogd HHGRQW DWD NRML VX XSXULYDOI
NRULVQLND VD AaHOMRP SURALUHQMD L SREROMAD@MD VDP

"Usp. Bailin, Kylie. Nav. dj., str. 343



PMHVWD REOLNRYDQMH VWRORYD V RE]JLURP QD WHKQROR
tihi rad. Rezultati isWUDALYDQMD X S XBADIHPLD WK R LQIRIPSQR ][DVWDUM
S UH Q D S Erpdtb)d&r24 Yhi rad te velikog broja grupnih oad. ZahvaM XM X UL SURYHGH(
LVWUDAERGRMR VH QL] SRVWXSDND XQDSUMHYHQMD SR
SURALUHQMD SURVWRUD SXWHP GUXJDpLMHJ UDVSRUHGD
SULNOMXpPFLPD ]D UUvgdér) Sutnbvi b LORGIMRSHSDp QLML VWRORY L
SUHJRYDUDWL L R EHALpPQRP SULVWXSX LQWHUQHWX NDNF
YODVWLWLK XUHyYyDMD

6YHXpLOLAQD NQMLAQLFD X 1RYRP OH[LFX PR&H SRVO
LVWUDALYDQMD NRiNMH O ECRFGIDILWN XS NQDMRAQLPpQLK XVOXJID
NRULVQLND .QMLAQLFD NRMH VH VDVWRMDOD RG GYLMH ]J
novija (Branson) susrela se 2008odine sa svojevrsnom prostornom krizom, odnosno
nedostatkom uvjetkoji bi zadovoljili potrebe korisnika, prvenstveno u Zuhl zgr&R pHY aL V
SLWDQMLPD QD NRMNQYDENRUFMIMME W RWHRIU NRULVQLFL &HC
SURVWRULPD NQMLA&Q L Hehjerd CGGRerardRiM.L.& ppieldd iISWDLYDQMH
metodom promatranja u kombinaciji s anketupitnicima na panLPD XQXWDU NQMLAQI
2009 JRGLQH SULNXSLOL VX GRYROMQR UH]XOWDWD GD XQDS
NRULVQLND %H] YHOLNLK DUKLWHNWBPRGRNIK SURBREBDYHYL QW
SURVWRUH XYRYHQMHP QRYLK QDPMHaAWDMD SUHPMHaW
GRGDYDQMHP J]QDNRYD L VLPERdodavahign BkG ugegrih(bbjana URV W R L
zidovima i mjestima zaodmoR NRMLPD UH VH G HSKNdpOdgiSaloprémg BUY RULW L
SRVWLJOL YHOLNL QDSUHGDN X] PLQLPDODQ WURA&DN
LVWUDaLWIWDODVOHWPH OLWHUDWXUH L YRYHQMH YODVWLWLK E
LQWHUHVD VWDYOMDMX IRNXWQPRPHNRQXWDHQ@EWR SO RUULQHED MW
literature podrazumMHYD QDpLQ NRULAWHQMD WLVNDQH OLWHUDWX
NRML VX SRVMHGRYDOL QHNX YUVWX NQMLAQH JUDYH ]D L
VDPRP WUHQGX RWIXGQMWILPRDR SSREDU SRND]DWHOQMHLQW H

88VvS )DOHWDU 7DQDFNRYLiU 6DQMLFD /DFRYLU 'DUNR *D&R *RUGDQD
unobtrusive observation of study spaces in an academic library. // Libraries in the Digital Age (LIDA)
SURFHHGLQJV HG E\ %R VID@QENR %IRIU LB\D Q MLGBWHDGD U 8QLYHUVLW\ R
Information Sciences, 2014. URhttp://ozk.unizd.hr/proceedings/index.php/lida/article/download/114/116

(201606-05)
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JUDYyH WH NROLNR VH WDM LVWL WUHQG PLMHQMDR X XVSR
NRULVQLFL NRML QH YRGH ELOMH&NH LOL pLWDME OLWHUI
popularnosti informacijskkomunikacijske tehnologije rezultati ove dvije kategorije mogu
SRVOXAaLWL NDR ]D @vjiP 8 W\ RAMSIR $GEERNDWE D ORIR XpHQMH L
SDUX SUHGVWDYOMDMX SRQRYQR GYLMHXWMWMHIR MIEHNGH) DL ¢
drugu3RG VDPRVWDOQLP XpHQMHP SRSLVXMH VH EURM VWXG
XpHQMH L] OLWHUDWXUH ELOMHANH UDpPXQDOD LWG G
REDYOMDMX VOLPpQH DNWL YoHR \/ Q¥iEnikkd RbjU Hvljaje bagkaRakGia R M H
SRWHANRUH SULOLNRP ERUDYND XQXWDU NQMLAaQLpQLK S
probleme poput bukevelikog broja ljudi unutar prostorjd H SUHYHOLNH LQWHUDN
korisnika

Problemi poput buke S UH Q D SiX0pRIHRMQ X W D U L Kdj¢ SiDpadv¥IiDFQ M D
May i A. Swabey u periodu od 2009. do 2010. godiQeD PDOLK NQML&aQLFD X
periodu od 2009. do 2010. godjngdje su metodom promatranja i malih intervjua s
NRULVQLFLPD GHRIDIEZRWBEWD SR SLWDQMX QH]DGRYROMYV
]JERJ QDYHGHQLK VWDYNL NDR L YL&A4H RG WUHULQ@H NRULYV
razliku od grupnih radovaOdnos informacijske&komunikacijske tehnologije u odnosu na
WLVNDQX JU DHoLMKkDridtRigkiane literature, gdje korisnici i dalje uvelike koriste
NQMLADY X ]D UDJOLNX RG RQOLQH PDWHULMDOD &WR L
SULPMHU NQMLZQIinfM¥8IHIDVGH. L ]QDQMH VH SRGXSLUX L Y
kroz spajanje ljudi poput zajed pNRJ UDGD L ]DGDWDND X JUXSL JGM
NRQWUROX QDG XpHQMHP L UD G RPax&zIkwdd Wadbhv@ M pa@Q Lp QR J
JUXSQL UDGRYL REXKYDUDMX WURMH LOL YLa&WzZdMWXGHQDWI
RGUHYHQL |[DGDWDN *UXSQL UDGRYL RG VDPLK SRpHWDND
]ODQMD L YMHEWLQD RUJDQL]DFLMH SRMHGL@dpimbseSUL SU!
EXGXUHP ]DQLPDQMX L VRFLRORANPNREVMNRM LEOQPHOD SVURM

%Usp.Pierard, Cindy; Lee, Norice. Nav. dj.

MyspMay, Francine; Swabey, Alice. Using and experiencing the academic library: a multisite observational
study of space and place.// College & Research Libraries 76, 6(2018) LstiRL.:
http://crl.acrl.org/content/76/6/771.full.pdf+htf2016:05-06)

HyspTurner, Alee; Welch Bernadette; Reynolds, Sue. Nav. dj., str. 230.



http://crl.acrl.org/content/76/6/771.full.pdf+html

RVLIXUDWL GRYROMDQ EURM |]DMHGQLpPpNLK VWRORYD XYNM
vrsta aktivnost. 8 Q XWDU SUHWKRGQR VSRPHQXWRJ Hilazskdg ALY D QM
fakulteta u Osijek013 JRGLQH SURVWRULMD ]D WLKL UDG MH GDOH
SURVMHDPQRMsSpRNIHWRYWDOLK SURVWRULMBDIJWWWIHDAY SR QM
pokazati koliko se taj trend prajanio ili pak net? Prethodno je bitno ustanoviti kiR pHV WR
VW X GH QW Lfakulteta HopauRydupne zadatke u usporedbi s onim samostalnim kako

EL VH PRJDR SULEOLaAaQR RGUHGLWL SURVMHpPDQ EURM J
VYHXPpLRQMQRRAIQLFDURSOHQUWEBRYL VH QDM ista semifks@Q RV H Q
]IDMHGQLpNLK L]JODJDQMD SLORW SURMHNDWD L VOLpPQR
samostalni rad ili pak rad u grupi. Grupni radovi podrazumijevaju intenzivhu komunikaciju i
EXNX XQXWDU GRWLpPpQH SURVRR WBLUMHN WRU MM DE K WNRRV L PO\
JUXSQL UDG WLKL UDG 3UL SULVWXSX JUXSDPD PRaH VH
NRMHPX EL VDP LVWUDALYDp ELR XNOMXpHQ XuuUdDw JUXSH
funkciju ili pak nenamethiy L SULVWXS SUL NRMHPX VH SDVLYQR SUR
QDMUHOHYDQWQLMH L YLGOMLYLMH NDUDNWHULVWLNH ]D
prakticirao se nenametljiv pristup grupi s dovoljno dobivenim brojem rez#tatinost
nenametljiyvRJ SULVWXSD MH SURPDWUDQMH NRULVQLND X QM
SRYUHGH QMLKRYRJ QDpLQD UDGD GDYDQMHP GR ]QDQMD C
postauVYMHVQL GD VH QDOD]H XQXWDU LVWUDALY X&MD QHUH
XWMHpH QD VDP LVKRG UH]XOWDWD L QMLKRYX UHOHYDQ
NQMLAQLpPpQLK XVOXJD

2.3.. R UL a Whkbnitliskle i komunikacijske tehnologije

'LJLWDOQH WHKQRORJLMH XYHOLNH RODN&DYDMX SULYV
NQML&QH JUDYH HOLPLQLUDMXiL SURVWRUQ HaE@tauMHUH L
YHU SRVWRMHULK L Q%RILPHID paiadigriforigi@nedD WLVNDQX JUDY

2gvs J)DOHWDU 7DQDFNRYLUO 6D Q@drddnd NaDEHRYLU 'DUNR *DAaR
BUsp.Khoo, Michael J. et al. Nav. dj., str. 4.



RQX UDpXQDOQX XODVNRP X LQIRUPDFLMVNR GRED WH
NRPXQLNDFLMVNH WHKQRORJLMH UDpPpXQDOD MXREREMNBD@DN |
NQMLAQLFH .RULVQLFL RGQRVQR VWNX®HQNWQ VLRI [SQILLK/ \8
no QHULMHWNR LP QLVX GRREGIOIWVINBRAQUWHYHPHVEDNRMLPD LI
pristup putem svojih server@ RWUHED ]D UDpXQDOQRP WHKQRORJLMRP
WUHQGD VDJOHGDQD MH NU@RXWPHR ANVOWR. A YW DD a3 RHXW 5 U |
6YHXpPLOLAWD X ,QGLDQL B6RXWK %HQ@® X&MOLMHzaXRLYJIUZ\M |
]JDEDYX SUHWHAQR YLNHQGRP GRN RVWDWNRP WMHGQD
SRVWRWDN NRULa&WH®PL & RJ NBRMHPDBRAORMDRNRFRPHQXWRP LVW
L QHPRIXUQRVW |DGRYROMDYDQMD SRWUHED |]D UDpXQDO
pristigla. 'R VOLPpQLK UH]XOWDWD VH GRaAOR XN)XMWL At VSRP |
X 2VLMHNX JGMH QLMH NDR SUREOHP QDYHGHQ VDPR QHGR
YHUO L QHGCGRYWNXCRRMEENDR SH J|ERJ Cshlavha] VWDWEBRWYHD@MH MH |
ostaloga pridonijelo tome da se naba@RYD UD pXMIOWXIDpLML UDVSRUHG
prvenstveno unutar prostorije za tihi rd@iehnologija nije samo unaprijedila rad studenata,

YHUO L RPRJIJXULOD QRYH QDpLQH XpHQMD |JDMHGQLpPNLK UL
QDNRQ QDSRUQRJ UDGD S/MRRVUDREDMIXADMDYWLPHQDRWX. AQD
NRULVWL NDR ELWDQ GLR NQMLAQLpPQH JELUNH QR WHKQF
NQMLAQLFH W uijeki DMXHBRVIMWMDDWL XQD NRULVQLpNH SRWUHEH
Primjer kvalitetnog ista LYDQMD NRULAWHQMD UDpXQDOD SURYHGH
/ILEUDU\ QD 6KDZQ HMWBWR MR WY PQIPLOYHXPLOLAQD NQMLAQL
RGYRMHQH SURVWRULMH V UDpXQDOLPD YHU MHGQX ]DMH
stolovima naSUYRP NDWX NQMLAQLFH ,VWUDALYDQMH MH SURY
UD]PDNX RG SDU PMHVHFL 5H]XOWDWL GR NRMLK VH GRAaOF
SRVWRWDN NRULaAWHQM Dg tieBriaXdpIb j© bikeviddh @as@@RRiP kdddDikaQ R
rDp X @&rmebi WH VH XJODYQRP EDYH SUHWUDALYDQMHP LQWHU
MH WDGD NRULAWHQMH SURVWRU Zoinljiyd MHL KIR @ DNQ M LA IOH.E
OhijX NDNR NRULVQLFL SUHIHULUDMX N D WdaYanjlnja@Qreida SURV W
QLWL MHGQRJ SULVXWQRJ UDpXQDOD awR NDekRiraMH QDY

“8vs )DOHWDU 7DQDFNRYLU 6DQMLFD /DFRYLUO 'DUNR *D&R *RUGDQD
8



YHUOURP UD]JLQRP SULURGQRJ VYMHWOD YHUHJ SURVWRUD |
preferirajuKategorija interesa vezana uz tehnologiju tgké pLQL ELWDQ GLR LVWU
GROD&HQMD GR SURVMH ptigkbm] 2dhpy \WeRnaWdrikugljeri X &z mtaiD

SRVOXXLODR UHOHYDQWDQ PpLPEHQLNMWRUWEVBEHQNIBI] PRIE XA
VO X aD/GIL MDD dtRogeIQ D WHK QR/GRAN LVWUDALYDQMD WH VH
kategorijeinteresa.0RE LW H O L podj¢mx®@DODEBPMX SRG WHKQRORANL DV
XVOXJD WH SRGUD]XPMHYDMX SULVWXS LQWHUQHWX L RV
NRULVQLFLRPoWRRNEDWRQMH 3UHPGD NRULVQLFL SRVMHG>
EURM LVWLK SUHIHULXDHNMWRQD&D H QWRHM IY IO B\RW U\ DI XM X J U

S| 16

24..QMLAQLFWD WDOIR SURVWRU

8 YLVRNRANRMURDRRDLVQLFL QH GRODTHiliVDWYHRI GD EL
nerijetko da bi seodmaralK W L akoQzumidiHjeloi SLURGPRU L MHOR SLUH V)
L V W U Dépis¥ridguvbom raddvije odvojene kategorije interesa, premda se podjednako
odnosena aktivnost QHYH]DQH QXAaQR X] QHNX YUVWX XpHQMD L |
OQRIJR VWXGHQDWD X SUHWKRGQR SURYHGHQLP LVWUDALY
RGPRU RG VYDNRGQHYQRJ XpHQMD EXNH ljavglveiporu RVWDC
NiKRYRP ALYRW2Q MBHDRI ONMDALLAQLFH NDR WDNYH SRQRYQR VH
NDR WUHUHJ PMHVWD RGQRVQR GUXJRJ GRPD X RpLPD NRUL

8 GRVDGDYQYM DD WHENMBa SR SLWDQMX MHOD L SLUD NI
SLUH RVLP NQMLAVDRFH/YNBRISIX LPDMX NDIL PrinfericeMYRMHY U
LVWUDALYDQMX SURYHGHQRP XQXWDU VXIRBJRLIOPEOH NQML
godine UH]XOWDWL VX SRND]DOL YHOLNR ]J]DGRYROMVWYR NR

Usp. Johnson, Michael W.; Finlay, Stephen C. When and where: patron use of computer banks and study
rooms. // Lilvary Phisolophy and Practice (2013). URL:
http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=2394&context=libphil{@t6-05-06)
18UspThompson, Susa Student use of library computers: are desktop computers still relevandiy"s

libraries?// Information Technology and Libraries 31, 4(2012), s&.@2RL:
https:/ejournals.bc.edu/ojs/index.phpl/ital/article/download/2284(pa16-05-06)



http://digitalcommons.unl.edu/cgi/viewcontent.cgi?article=2394&context=libphilprac
https://ejournals.bc.edu/ojs/index.php/ital/article/download/2284/pdf

ugodnoj atmosHUL L QHGRVWDWNX EXNH SULOLNRP PpHJID
DQJB APV XGHQDWD EYRDERDOGREBUYHULPMHU NQMLAQLFH X R
mogu SRVOXALWLVWHIXOWDWMD SURYHGHQRJ X 1RUYHANRM Q
REXKYDUHQLK SRG RNYLURP /LEUDULHYV $&) HriDtelr kéjdd s& LW L] H C
VXVUHOL GYLMH UD]JOLpLWH YUVWH NRULVQLND XQXWDU G
pozndog autora i nezaposlenog korisnika, dokdsegi VO Xp DM WG Q RayfivEhatog
DXWRUD L LPLJUDQWD VYL NRULVQ hjedinaVXD INRQUDLO B/ L @ D NNR!
LQWHUYMXLUDQMD VYLK NRULVQLND GR&OR ishik bBrRVigD N O M X
X NQMLAQLFL JERJ VOLpRdskredl) | DPRWBWRHLERQMMWVERRK UD]OI
svom socieekonomskom statusu8 SRW UHE OMD Y DQVDX (RLY DI NP &MU B LFLR QI
SRWdep”VMHUIDM MHGQDNRVWL PHyna nihewm \s@tus L Btlimj EH] RE]
REUD]J]RYDQMD WH QD WDM QDpLQ GRSULQRVL NQMLAQLFL I
ravnopravno i jednak®

3UL LVW kdesu proveliNDXE. Agosto et aQ D G DPHULPNLK MDYQLK |
periodu od 2005. do 2010JRGLQH WDNRYyHU VH GRAOR GR LQWHUHYV
LVWUDALYDQMD NQMLAQLFH NDR WUHUHJ PMHVWD ,VWUDAa!
QD SLWDQMD R LGHDOQRP GL]IDMQX SURVWRUD DNWLYQF
najkvalitetnijim praksama dizajna prikladnog mladim korisnicima WUDALYDQMH MH SU
QD QDpLQ GD MH VYDNRM JUXSL NRULVQLND XQXWDU GRWL
VQLPH GR PLQXWD YODVWLWL NQMLAQLpPpQLHSGA@R\RWRU
NYDOLWHWQLML XYLG X VDPR IXQNFLRm@hoV Da3tM staN@ MLAQL |
prostoru 5H]XOWDWL VX X NRQDpPQLFL SUXALOL QL] NRULVQLL
NRULVQLND QD IL]JLPNRM XJRGQRVWL FULNDRUID YNDX LX @ QW D
pridaju pozornostXGREQRP QDPMH&AWDMX GREURP RVYMHWOMHQ!
daleko bolje iskoristiti unutar samih prostor& UL pHPX NQMLAQLpDUL GDMX
resursima dok korisnici stavljaju fokus na aktivnosti MM U NQMLAQLFH 2G GL]DMQ

"Usp.Bailin, Kylie. Nav. dj., str. 352.
8Usp.Sloan, Elanie. Library as a place in communities: a literature review. URL:

https://theidaholibrarian.wordpress.com/2013/11/17/libesgplacein-communitiesa-literaturereview/ (2016
07-12)
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zahi MHYD GD SUL SUHWKRGQRP SODQLUDQMX VDPLK SURVW
SRKUDQRP UHVXUVD RGQRVQR JUDYH L SRWUHEX ]D DNWL
podjednako Po pitanju aktivnosti mladkorisnici W D N RtgHiaju veliki naglasak na
DNWLYQRVWLPD NRMH REDYOMDMX X VYRMH VORERGQR Y
NQMLAQLFD WUHEDOD RVLIJXUDWL GDOHNR DGHNYDWQLML ¢
potrebe korisnika konstantmijenjaju i potrebno je redovito vrednovanje te preispitivanje
NDNR EL VH NQMLAQLFD &aWRWUDNARN DXPLN BeiskpBt@baXipl/ @VLL 5 D
QXAaQR YH]DQH X] XVOXJH NQMLAQLFH NDR VYRMHdaUVQRJ A
NRULVQLFL WUDaH PMHVWR ]D RGPRU |]DEDYX GUXAHQMH
NRQWHNWestWHUFMHORXNXSDQ GL]DMQ PRSdrebve® XUHYH
BUHPGD VX UH]XOWDWL SURYHGHQL X $PHWIQALM HDFH@QMQULL F
orijentiranim potrebama mladih, mogu pemijeniti L QD VYHXpPLOLAQKIONQMLAQ
takoSUHYODGDYD SRSXODFLMD PODYLK NRULVQLND NRML QH
YHU SRUDGL RGPDUDQMD QDNRQ @RS RUQRHG D XDREDL UD N IXC
NQMLAQLFD QH VOXAaL LVNOMXpPLYR ]D SRKUDQX L SRVXGEX
L PQRAWYR GUXJLK DNWLYQRVWL

8QXWDU VY&aNXRROMARBYHXpLOLAWD ]D WHKQRWORJILMX
(Australja) provedenoMH LVWUDALYDQMH &RQPQRR X} INEQUWMUAGBLEXQ H\ N
prostor s SHUVSHNWLYH RGQRVD WHKQRORJLMH L WUDGLFLI
LVWUDALYDQMD Bltadj® QMDH N\RHID @D XJQ NQMLAQLFH SRGXSLL
I L]L p AsRektasvojih uslugalL NRULV QL p N tekkal®UoRtwavkijiv $1/&jD ulogu kao
WUHUHJ PMHVWD VSDMDMXiUuL WHKQROR&ANL QHREUD]JRYDQH
SRPDJDOLPD .RULAWHQMHP PHWRGH VWXGLMH ¥Y®XpDMD
LVWUDALYDpL VX SR]YDQL RG VWUDQH DN@WUUHiaNHERNR GD \
XQXWDU NQMLAQLFH SUL pHPX LP MH GR]YROMHQR SURYRY
30 mirutado punog satal DNRQ SURYHGHQRJ LVW WkirdliLkakd @Mito UH] X O W
PDOL EURM NRULVQLND X NQMLAQLFL NRULVWL GUXaWYHQF

%Usp.Agosto, Denise HW DO 7KLV LV RXU OLEUDU\ Dd@ered\study bBf @ibliel WW\ FRRO
library YA spaces. // Public Library Quarterly 43, (2015), str433 URL:
http:/www.tandfonline.com/doi/abs/10.1080/01616846.2015.1000207607-12)
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SUHIHULUDMX NRPXQLNDFLMX XQXW DB N R QIOMVHH R DRL | G
EURM NRULVQLND SURVWRUD SN MHRAKHPH NUIMIXEIZDL.ED IG NSHIC
JRWRYR NRULVQLND QLMH XNOMXpHQR X ]JUDING MDQHNNIXE Q
LVWUDALYDpL VX XWYUGLOL NDNR NRULVQLFL &RQFRUG
NQMLAQLFL NDR IL]JLPNRP SURVWRUX WH SRVMHGXMX RGUH
2G NQMLAR hH NdWHHadi na vizualno jednostavnijim ome VXpHOMLPD NDNR
SULYXNOD VYRMH NRULVQLNH RWYRUL FHQWUH HGXNDFLMI
PUHAH NUR] UD]JQH YUVWH QRYLK SODWIRUPL NYL]RYD
LVWUDALYDQMD X $XVWUDO L s kad\NDUHIIRH PRYNDRW W/ IR MIID N R NNOQW!
VPLVOX IL]JLPNRJ SURVWRUD YHUO WUHED SRUDGLWL L QD
NRULVQLFL RVMHUDMX XJRGQR L SRYH]DQR MHG®L Vv GU
7THKQRORJLMD RODNAaD Yda sheRoBlikeQprastDrRilh bajeda SKdmudikaciji s
NQMLAQLpQLP RVREOMHP WH RVWDWNRP NQMLAQLpQH ]DN
RVLIJXUDWL NYDOLWHWDQ SULVWXS PUHAL NDR L VDGUA&DN
bi korisnici ostvarii PHYyXVREQX LQWHUDNFLMX X] RVMHUDM XJRGH
pristupu tehnologiji. Navedene stavke kao i rezuptimenutogL VW UDALYDQMD VO XaH
GD NQMLAQNO-RE¥PWUDVUXG X L]JUDGQM Xsifamuevwatwdd PUHAaH
XORJX WUHUHJ PMHVWINRRXQIDND EQVR/NFRDJFYMNWRUD NDR L

.QMLAQLFD XPOMNRRIHSRWHMDQMH L FLOMHYH PRUD SULK
+UDQD, brir§jericél su dvije kategorijekoje su godinama predstavljale problem tanu
NQMLAQLpQLK SURVWRUD JGMH VH SUHIHOQBEB MR RRIGAQADFDD \
S R N Xj& Dvesit zabrane popyrimjerice VY HXpLOLAQH NQMLAQLFH QD /XWK
u Kaliforniji JGMH VX XQDWRp PQRA&W YjX siré&ali DefiCbroj QUddnat® Lp D U L
koji su ignoriralizabrane teunosilK UDQX L SLUH X SURVWRULMH NQMLAaQI
WDNYLP LVNXVWYLPD NQMLAQLFH SRSXW -RKQ 6SRRU %URTF
QD OLVVLVVLSSL VYHXR]GRODWNO YIRidHcOSFNQ RN QMK VWYDUD N
ugovore s poznatim konglomeratima poput Starbucks EinsteindBagelsa. Korisnici su

20ysp.Houghton, Kirralie; Foth, Marcus; Miller, Evone. The continuing relevance of the library as a third place
for nonusers of IT: the case of Canada Bay. // The Australian Libmamnal 62(2013), str.-14. URL:
http://eprints.qut.edu.au/56428/1/ALJ_Feb 2013 Houghton Foth Millg2pd6-07-12)
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NQMLAQLFX SRpHOL GRALYOMDYDWL NDReBWXSIID &R BUDE W[
VREDPD V P Qjigaw\kyjim& jeNd@sadno i suhoparr@teve Brogden voditehbnove

QDG 7KRXVDQG 2DNV NQMLAQLFRP 6MHGLQMHQH $PHULpPNH
obnove EXGXiuL GD QLMH SUHGYLGLR XJUDGQMX NDILUD WH ¢
X]JHWL X RE]JLU 8& OHUFHG NQMLAQLTF®p ieNiBS|éHbQaln JF
]JDEUDQX KUDQH LOL SLUD WH VX pDN SRQXGL@opr&yieVWDY X
GD VH LQIRUPLUD XNROLNR VH SLUH SUROLMH WH GD VH
8QXWDU WUL JRGLQH RVREOMH 8& OHUFHG NQMLAQLFH S
YH]DQLK X] QHUHG L VPHUH SURX]JURNR Y®RI&®uKajdlerRP GRN
UHGX EH] RAWHUHQMD JUBPHK YDO@M MEXTILp YD NRYSLWPHPHYH QML F
NQMLAQLpDUL VWUDKXMX NDNR VH L]JXELSRYMRUQLPpDEHQV
Campbell izjavio 2007. godin DJO H G p Y\DdtiXdi@ceptGD VH QH P Rkakb XWY UG
MH NQMLAQLFD L]JXELOD VYRMH PMHVWR X GUXaWYX YHU
XQXWDU ELWQRJIZPIRHBSWWDQ B X XEREUKH NDYH LOL XNXVQH Kl
NRULVQLFL SULME R®IL IND M U QWY RAUX PN RQMLEDM/ DX NMERMLAQL
DWPRVIHUH X] GREUX NQMLJX XGR EbDg@nos DNIRWH. A\ D MQ R W
SRSXODUQRVWL SRVHELFH SRW PROXBHHKQMNWRDLR@E VY HXRL
generacije korisnika sa sobo@QRVH L QRYH L]DJRYH PODYyH JHQHUDFLM
koji njima stvara ugodu, udaljava ih od svakodnevnih obaveza i $fresa.

25.'L]DMQ SURVWRUD NQMLAQLFH

O9LVRNRANROMVLEALFH VH X YHULQL VOXpDMHYD QDOD]H
fakulteta, primjeice N Q M L BilQZofSkog IDNXOWHWD X 2VLMHNX GRN VH S

2lUsp. Gaines, Shelia. You want coffe with that@visiting the library as place. // The Christian Librarian
59,1(2016), str. 81. URLhttp://web.b.ebscohost.com/elipsifviewer/pdfviewer?vid=9&sid=dbca9elid 36
4c3bad95df72fd434a73%40sessionmgrl03&hid=1P91607-12)

22Usp.Moore, Jean Cowden. Sofas and schoolwork: college libraries are becoming comfy spots for reasearch
and study. URLhttp://www.vcstar.com/news/education/setastschoolworkep-373858592352584151.html
(201607-12)
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http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=9&sid=dbca9ebe-b136-4c3b-ad95-df72fd434a73%40sessionmgr103&hid=116
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poput onespomenuteu Novom Mexicu nalaze u sklopu kampusa odvojenog od ostatka
VYHXpLOLGRQLRHOUN EURM IDNXOWHWVNLK NQMLAQLFD SuUL
QHGRVWDWND SURVWRUD L GUXJLK RJUDQLpPpHQMD YH]DQLK
NQMLAQLFH VPMHAWHQH XQXWDU YHU SRVWRMHULK JUDY
RJUDQLpHQMLPD SRVHELFH XNROLNR MH ULMHpPp R VWDUL
SULODJRYHQD NQMLAWLPFRONRRPE I8 R M Q IROINQHEXnalaze u sklopu
fakulteta, WUHEDMX ELWL O R Hileld Rgiade fakotéiadX @ XAQBAIKIEpd. 8 H
nalaze tebiti AWR XRpOMLYLMH L SULVWXSDpQLMH NRULVQLFLPI
osobljg raznolikost usluggWH X NRQDPQLFL YHR® LYHQDp LRQ GD NRXYAW HW
V'Y H X pla@ hréjiModtencijalnih korisnik@rvenstvao s obzirom na studente. Bitno je pri
planiranju dohMHWL RGOXNH NRMH UH RGJRYDUDWL NQMLAQLpQI
SURVWRUD |BNQMDLEBGRH K JRGLQD WH SRPRUX NRMLK OH
komplikacija i potreba za dodatnim arhitekske JUDYHYLQVNLPOUWIRINR NVR PG DN +
NQMLAQLFH SULOLNRP JUDGQMH LOL DGDSWDFLMH YODVWL
GUADYRDRWLPQRP VOXAaERP WH MH ELWQR XQXWDU SURFHVD
SURYRYHQMH LVWRJ XNOMXpXMXiL DUKLWHNWRQVNH L Jl
W DN R yMOAMQBROQRVREOMH X VOX4EL VD¥MHWQLND YH]DQLK X]

Glavha za 0D GL]DMQHUD LQWHULMHUD WH SURMHNWDQD
VXUDGQML V NQMLAQLREULWP D/ WLHK NULPWE&MEHMD ELWQLK ]D
NQMLAQLFH NBPRWOYRDMMHRXWYUGLWL NRMH NRULVRUPNH JU.
htjeti raditi u zgradi kako bi se prostor unaprijed definirao na temelju tih istih pretpostavki.
SURVWRULMH ]D SRKUDQX JUD YV Ho¥edvakpirdbdr lzetQuDodAR QzG N Q M L
XYMHWH RGUADYDQMD ]JELU N hjinvHutied) RaHsax\p@tar H njgevui L V Q L F |
SULVWXSDpQRVW

.YDOLWHWQR RVPL&A&OMHQ GL]DMQ SURVWRUD NDR L
QDPMHQL XYHOLNH XWMHpH pQiaz@Harair 3tavk) R B Q\RONLRA @LDAHH ¢
osiguranih putem modularnog sistema gjagtojih se odgovorne osobt&rebgu SULGUADYDW L

28VS 6WDQGDUGL ]D YLVRNRANORVNH NQMLAQRIEH X 5SHSXEOLFL +UYDW\

https://www.fer.unizg.hr/_download/reposiyéBtandardi_za visoko%C5%Alkolske knji%C5%BEnice_u_RH
iz_1990.pd{201607-12)

24Usp.Brophy, Peter. The academic library. London: Facet Publishing, 2005. Str. 134.
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SUL SODQLUDQMX WH X NRQ DRrelLskalkkaQnsl kdfuRs¢ Rénoti|sdam@ D Y D Q
SODQLUDQMH GL]DMQD MH G R WYauQ@B PR EXGXRYW INRRM \E R
pros RUD N Q bkblda@ad iHvaliditetom i ostalim korisnicima koji nisu u jednakoj
PRIXUQRVWL JERJ VWDURVWL L PV péanrahjukdostiphiogtiNttelia SRW H &
RVLIXUDWL GRYROMQR SURVWRUD X NQMLAQLFL ]D NUHWD
NROLFD GL]DOR L VOLpQD SRPDJDOD NRMLPD EL VH VYLP N
NQMLAQLpQ LKugs StRMKANSR Oddosi naHINV LE L O Q RV WpoSrazZBvijgw& UD & W
VNORQRVW SULODJRGEH UD]OLpLWLP SURPMHQDPD L RQRF
NQMLAQLFH 3URVWRULMH NQMLAQLFH WUHEDMX ELWL IRU
SUHXUHYHQMLPD X V N@rBbama, potvélbaka)Za odRitnhbitoBtoijama pohrane

WH UD]OLpLWLP GUXaAaWYHQLP DNWLYQRVWLPD, poptDKWMHY
SULPMHUD YHUO VSRPHQXWRJ LVWUDALYDQMD NQMLAQLFH
RNR SUHXUHYHQMD WMADWHAH XUDUIH' R |DKYDOMXMXUL ORAHF
SODQLUDQMX SUL L]JUDGQML QLVNL VWURSRYLUHI®DXVW
pHWYUWD NDWHJRULMD VH RGQRVH QD NRPSDNWQRVW L XV
treba bitt IRUPLUDQ QD QDpPpLQ GD VX VYH NQMLAQLpQH NOMXp
RODN&ADYDQMD NUHWDQMD NRULVQUANIRVYWO BB HHR \RU IONDH R @&/
UHGRYQLK XVOXJD V QDJODVNRP QD WHKQRORJLMX L GR
potrebnih instalacja aWR MH X NRQDpPQLFL RPRJXULOR GUXJDpLM
WHKQRORANLP SRWUH ERRdskEgd ODW B O WSHUMRY WKR2\LIMMDH N X QD NF
SURYHGHQRJ JR GUun@pHjeliiBKDYQ MR R XWD V S&amdyrd@rL P LQV W
prostorije za tihi rad® 'REUR L VWDELOQR RNUX&H@WeH s@urfostW R U D
SRVMHWLWHOMD VSDGDMX SRG GYD ELWQD NULWHULMD
QDMYDAQLML SULRULWHW NQM L awline HekdidanvsHob&Erom/ @aR X U H C
njihove potrebe,no podjednakoVLJIJXUDQ SUL ERUDYNX NDNR QH EL G
X Q HV U BsblbhCkdjeDd njemuborave Osvjetljenje kao kriterij odnosi se prvenstveno na
dovoljan pristup prirodnog svjetla unutar prostdfiD &WR SRGUD]XPLMHYD GR
SUDYLODQ UDVSRUHG SUR]JRUD SRPRUX NRMLK VH WHAaL PD
GDQD NDR L NRULVQLFLPD XJRGQLML ER WdeYdprkveGR.IND]DQ (

2%Usp.Pierard, Cindy; Lee, Norice. Nav. dj.
%8VS )DOHWDU 7DQDFENRYLU ®DiRVLRLGDERYLDY DEMR
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J. Khoo et a. XQXWDU VWHXWLOQEBH Q xanipBsd,ddjep ¢ R/Elik broj
studenata kritizirao upravo manjak prirodnog svjetla pri bordvku.

Briga o ugodnom boravku korisnika SURVWRULPD NQMLAQLFH YH&H V
PMHVWD VSRPHQXWRJ X SUHWKRGQRP LVWUDALYDQMX RC
IDKWMHYLPD NRULVQLND QD VYLP HUJRQRPVNLP UD]JLQDPECL
SURVWRU NQMLAQLYRDMX NN RG 8 M M RARhRNEMApiVAAFAj SRy W
osvrnuti se na sigurnost boravka. SigurndatD N RYEXK YDWDYNH RGUADYDQM
podrazumijevaSUHYHQWLYQH PMHUH SURWLY NUDyYH L SURYDOD
od kojih postoji o DVQRVW X EXGXUHP SRVORYDQMX NQMLAQLFH
dovoljnim brojem protuprovainih X UHyDMD VLJXUQRVQLK NDPHUD SUR
SUVNDOLFD WH SWOHJpHOQMHX U KGO M Q SURVWRUD NQMLAQLFH
broM PMHVWD ]D SRKUDQX NQMLAQLpQH JUDYyH »m&ULODJR
korisnika®® SUHWKRGQR GHILQLUDQMH SURVWRUD V RE]JLURP Q
VDPR IXQNFLRQLUDQMH N Qdpind® XPIRGL BRWXVQRWNWLWH PF
prilagodbe njihovim zahtjevima.

9HOLN EURM NQMLAQLFD VXVUHUOH VH V SRWHANRUDPD
MH ELWQR SRWLFDWL SULGUADYDQMH RGUHYHQLK QRUPL
NQMLAQLFD pLMH SRVODQMWDLSKQIRN FLROADOQRGW [DX®R A
]DKYDOMXMXiUL UHGRY QRN EFFULR NDVGODELQALU DN UNYRQLAQ@LPQL
NYDOLWHWDQ UDG NQMLAQLFH QMH]LQX VLJIXPOsPoRMMW DPEL
kvalitetnih primjera praksss UL L]JUDGQML L DUKLWHNWRQVNRP XUHyH!
SULPMHULFH N\RDQWIPAVQNLAEH | D O X Whredthdjbm Xasaddirp ¥ Rémpletnim
prizemnim dijelomkoji e RJUDYHQ VWDNORP SRUDGL &WR YHUH NRQF
6YHXpLOL&iCaDu BayenhudV@D N RA/RIAMH SRVOXALWL NDR GREDU S
IDKYDOMXMXuL VYRMRM ORNDFLML X FHQWUX NDPSXVD WH
RWYRUHQRJ SURVWRUD RGQRVQR GY RulQHkineskdtlse@LFD /L-
Huairou, sa ¥ RMLK NYDGUDWQLK PHWDUD LQWHULMHUD L]JU
RVMHUDM RSXaAaWHQRVWL L XJR GoredgtenljajZiDaetam @hitextbhXkioL VY R P

2"Usp.Khoo, Michael J. et al. Nav. dj.
28Usp. Brophy, Peter. Nav. dj., str. 135.
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GL]DMQHUVNL SULPMHUDN N® MH®Q INF I URIVR WY B piH O LRIQH K\
NQMLAQLFD GLORAP YRVUOKM WL QI R/ YIRVDL WIDAMLIMBI LFD S U
VYRP SRVODQMX PLVLML UHVXUVLPD WH NRULVQLFLPD

.RQWLQXLUDQR YUHGQRYDQMH NQML&QLPpQLKihSHARVWRUD
NRULVQLpNRP SRSXODFLMRP WH QMLKRYLP QDYLNDPD SULC
NDR VPMHUQLFH ]D GDOMQMH SUHXUHYyHQMH SURVWRUD X \

26.0prema X YLVRNR ANQ D kdNQ IPF

Oprema unutarY LV R N R & NROONM p&iaEunijeva UD]OLPLWH YUVWH SF
XUHyDMD QDPMHaAWDMD WH QL] GUXJLK HOHPHQDWD NRNM
SUDYLOQRP IXQNFLRQLUDQMX NQMLAQLpPQRJ SRVORYDQMD
XQXWDU NRMHJID UH \inhpldnBritindtPt® vagib briguDoG@Qrk detaljima. Treba
YRGLWL UDpXQD R GLIDMQX QDPMH&WDMD SULPMHULFH N
XNOMXpXMXiOL AaLULQX GXAaLQX L IOHNVLELOQRVW SUL LPS
S ULV W X SdaV¥\ojePdtrane, kvalitethom osvjetljenju te dovoljnom prostoru za ostale
materijale koje korisnici nose sa sobomfQ MLAQLpQL SUR \dodie bstijefjeRidiM X E LW |
pbHP X EL V ¥dbablprivheftlR\®ljnoosvjetljenjaza rad bez ometanja korisnika odnosno
njihovog boravka u prostorima. Broj stolova i stolica ovisi o potencijalnom broju korisnika
SUHGYLYHQRP XQXWDU RGUHYHQRIX QNMIMIQ W] R Ippid WR\KWRL
b L & Rdviadnji bitno uzeti u abr dovoljno prostora za slobodu kretanja korisnika i osoblja
kaoi NYDOLWHWX VD¥®RIJP @ BB W BSRMWDRIDX WEIdRO]DY DDIpXQDOD
VWROLFD L IRWHOMD XJUDYHQLK X Qaxuphe U rad®€ RVW R U
trebgpodrazumijeviudobnost ikval LWHWDQ UDVSRUHG X] SRWLFDQMH NL
NRPELQDFLM LpMstarijeHS/GIOWIDIP YHU VSRPHQXBNVARJsth t\WW DALY D Q

2%Usp.Modern libraries from around the world: 25 modern libraries from around the world. URL:
http://ebookfriendly.com/modettibraries/(201607-12)

30UspMcArthur, John A.; Graham, Valerie Johnson. Usgperience design and libramyaces: a pathway to
innovation?/ Journal of Library Innovation 6, 2(2015) str. 17. URL:
http://wwwe.libraryinnovation.org/article/view/316/6§2016:06-06)

3lUsp. Brophy, Peter. Nav. dj., str. 139.
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kojem su sudjelovale DPHULpPpNH NQMLAQLFH GRAaOFRoN$ veRN]DQLPO]
uzZQDPMHAWDM XQMLAQLFD -HGDQ NQMLAQLpDU X ¥NORSX L
NDNR YHOLN EURM NRULVQLND UHGRYQR KYDOL XGREQRVW
RSUHQLWR DKN pOIMWERROD Y/ WRRINQMLAQLFX -HGDQrRG PODGI
QDJODVLR NDNR GROD]JL X NQMLAQLFX XSUDYR ]JERJ QMLKR)
XaLYDWL X GREURM NQML]JL GRN MH NRULVQLN XQXWDU G
XGREQRVWL WH NDNR EL YROLR Y LiGavraysd svjestité XGREQLK IR
JLILPNL REOLN JUDYH XQXWDU NQMLAQLFD WUHED ELWL
VYRMLP GLPHQ]J]LMDPD L NYDOLWHWRP RGJRYDUDMX VN
pozicionirane na lokacijama gdje ne ometaju boravak korisnikgei g klimatski uvijeti
UHJXOLUDQL NDNRWHEHQGRANMRRGIRVDPRJ QDPMHaAWDMD 3R
L XQXWDU SURVWRULMD JGMH NRULVQLFL ERUDYH SUL UL
njihovof SULVWXSDpPpQRVWL V RERLURWLYPRVGL PHMDNRMELLNRULVQ
GR A4HOMHQH JUDYH WH VH YUDWLOL QD VYRM UDGQL VWR
SULVWXSD R]QDNH SUL UD]OLpLWISR SIRWIHIHR UNLYNWPIQLURK
posjedovati ljestve za prigguJ UD¥NROLNR YLVLQD QLMH QDGRKYDW UX
SULMHQRYV JUDYH X] PLQLPDOQR RaAWHILKNLMR ELO SN VYW RH) X
obzir svevrstetiskanih publikacig XNOM XU R MXWALWH NQMLJH pibkdmeSLVH E
katalogei ostale vrste materijala na usluzi korisnicida3ULOLNRP SRKUDQH L pXYD
PDWHULMDOD YDAaQR MH YRGLWL UDpXQD R LQIRUPLUDQMX
JUDYyRP SD]JLWL QD RaAaWHUHQMD SULOLNKMmatskiR ifeBaEH L SR
NYDOLWHWL SROLFD QD NRMLPD VH JUDyYD QDOD]L WH RVYL
X RE]JLU VYH YUVWH SUHYHQFLMD RGJRYRUD*L UHDNFLMH X
.Q Mk BQW D Nr&baHoosjedoviganitarne prostogf NRMH XNOMXpXMX UD]
VDQLWDUQH NHUDPLNH L SULERUD XNOMXpXMXUL :& aNRO!I
RSUHPX XJUDYHQX V RE]JLURP QD SUHWKRGQR SRVWDYOMHC

%2Usp.Agosto, Denise E.et al. Nav. dj., str. 33.
33Usp. Brophy Peter. Nav. dj., str. 122.
34Usp. Isto,str. 127.
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NOMLAGDAMMBSRUHG L UD]®IQN MAHD LU XQINE LSWUHRVWRUD YUOR pH
korisnike te je potrebno izgraditiistav] QDNRYD SRUDGL O pristorlZndkpwd O D aH Q N
moraju bitinavil QDPD RNX YLGOMLYLP NRULVQLFLPD VDGUAaDYD
XRpOMLYRVAOWWH)DKPGQLPXPX NDNR QH EL GRAOR GR SUH
GRGDWQR RWHADYDOR 7SHKR\RWREARNRE SRPODIAGIDMH RSUHPD
VWROMHUH SRVWDMX VGMLDAHVDEOPD LWH |JDPKMOLYHKDMX QRY
nabave. KMLAQLFD PRUD ELWL RSUHPOMHQDmM#&H RIgSUpnM QLP E L
HOHNWULpQWH HSRIVWIH GIR Y D Wibfrast@uRnwokby Ki d3tvarila @elj za
XVSRVWDYOMDQMD LQIRUPDFLMVNH WHKQRORJLMH. GRYRON
3UXaDQMH PRJXUQRVWL VSDMDQMD YODVWLWfgziw KQROR.
NRULaWDIKRHHWLWHULML NRMLK VH NQMLAQLFD WUHED SULC
ostalih klimatskih X U H yjpbretiDsmanjena temperature uzrokovaddD p XQDOLPD 5Dp X(
WUHEDMX SRVMHGRYDWL SULVWXS LQWHUQHWX X] RWYRLI
zbirki te svih ostalih izvora potrebnim studiema odnosno korisnicima za régl.
THKQRORANREXEKYW®BIDSRPDJDOD L XUHVYWRB HX NJD\ X [6XOND
WDEOHWH L L3DG RSUHPX GLJLWDOQH VNHQHUH NDPHUFL
nabavlja sukladno prethodno provedenamalizama LVWUDALYDQMD V REJLURP
korisnika.S. Anderson iS. :HDWKHUEHH NQMLA&QL HDWIexeshs$2008/YHXpL
JRGLQH GR&OL GR LIQHQDYXMXULK SRGDWDND YH]DQLK X] \
NQMLAQLFH .RULAWHQMH ODSWR&D X GQIRDAL@IRE WYX Q\NDQ MN
nasupragbretpostavke da korisnici uglavnom koriste viastiaptope te sukladno takvim
NRULVQLpNLP SRWUHEDPD GRGDWQR MH QDUXpPpHQR ODS
popularnijin tableta i tripogh3” 7THKQRORJLMX MH ELWiQRAXWHARNW)R |RG W&
RSUHPX QDNRQ RGUHYVHQRUYDPWHPERDPLWMWEHRGQGRORDEMDPD R

%8VsS =JUDGD SURVWRULMH L RSUHPD ]D NQMLAQLFH 85/
http://www.ffzg.unizg.hr/infoz/biblio/nastava/dz/text/pog9.h{2916-07-19)

36Usp. Brophy, Peter. Nav. dj., str. 137

3'Usp.Anderson, Sean; Weatherbee, Sue. Growing a technology equipment service in an academic library. //
Computers in Libraries 32(2012), str86URL:
http://web.b.ebscohost.com/ehost/pdfviewer/pdfviewer?vid=84&sid=dbcd®d1c3bad95
df72fd434a73%40sessionmgr103&hid=1(P1607-19)
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VXNODGQR NRULYVQhbhdzNobAra Sa&IN4e HhEhar&@ddskoj ili softverskojvrsti

opreme S8UHYyDML PRUDMX LPDWL SULVWXS QDSDMDQMX SUYHC
ODSWRSH PRELWHOH LOL WDEOHWH XQXWDU NQMLAaQLpQLI
LIX]JHY WHKQRORJLMH JUDYH WH QDPMHa&aWint pedrietéH R E XK
NRML GRSULQRVH NQMLAQLpPpQRP XJRYDMX WH RVWDYOMDM X
poput XPMHWQLQD L VOLND UD]QH YUVWH JHOHQLOD RGQRVQ
ERMD JLGRYD PRJX XpLQLWLMSb FoxaveBN RIQIMNLR Q/LH M QIR G Q LN
QDOD]H VYHpDQH GYRUDQH LOL SURVWRULM grogiRieFLMDOL]
bitno je takve prostorije opskrbiti dovoljnim brojem stolica, projektorima te mikrofonskim

R]YXpPHQMHP

8 NRQDpQLNH ARAKMMXpLWL NDNR SURVWRUL L RSUHP
SREROMADQMX NYDOLWHWH XVOXJD NRMH NQMLAQLFD SU.
SULOLNRP SURYRYyHQMD LVWUDALY.Q®MBQI FHJ VFYNMIH QL K CBRL
XORJX WUMIHIJIEMHVNRULVQLFL WUD&H VYRMHYUVQR VNO!
SREROMADQMX XYM Hltakize MRjsvE3EIIR YDVGRRY RQML & Qoakkah iwWUHE D
SULVWRPDEDPLQ GD QXGL SULVWXS VYLP YUVWDPKbD NRULVC
EL VH @&WR ODN&H VQDODMBLGR LWONR@REHJHNVHEUPB PR 1D Q
YH]DQH X] UD]JOLpLWH 3XRWWIRMH NH RMIMEEDIMKDELWL PHYXVR
X FHQWUX VDPH REUD]JRYQH XVWD Q Rrtddofskéts fdkiitesiluL P M HULC
Osijeku . QMLEQL SURVW Rtraju WobiwaR Kketisnike, poticati njihov rad i
interakciju unutar vlastRJ IL]JLpNRJ LOL YLUWXDOQRJ SURVWRUD WH
NRMLK VH NRULVQLpPpND SRjsXRmehélagiaDndRaE MW i DU #\8 R YXJR M@ X L
ne smie seGR]YROLWL ]JDVWDUMHORVW UDpXQDOQH RSUHPH
SUHWKRGQRP LVWRDRHYQB® MXbhica@bdHimat pristup internetu i
RVWDOLP SULNO M XabtitePtBhnpiyijevpuM iBp@paH mobitela. Police za
NQMLJH VWROLFH VWRORYL NOLPDWVNL XrUrebaDMiti L RVW]

38UspJakowska, Maria Anna; Marcum, James W. Sustainability challenge formaicai®aries: planning for
the future.// College & Research Libraries 71, 2(2010), str. 166. URL:
http://crl.acrl.org/content/71/2/160.full.pdf+htf2016:06-06)
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RGUADYDQL L UDVSRUHVHQL V iRjBwpBRIagiD, kadrzwhtipie Ead NR ULV
pohranRP JUQPHQDpPLQ GD SREROMADYDMX NYDOLWHWX ERUDY
RPpXYDQMX IL]LPpNR 2 SBLHPDO DX NMXPXMXiL WHKQRORAND SF
QDPLQRP QD NRML MH SUR\OWMRWDR QMH A B OMH LOAMARDEL Y D Q M I

ovisi broj korisnika.

,VWUDALYDQMH

&LOM L VYUKD LVWUDALYDQMD

&LOM LVWUDaALY D kadabrudehtRkolkiske SXOR Y WERLILA MX W QW D &Q@LLAFFIH
Filozofskog fakulteta u Osijeku i kojim se aktivnosda X QMLPD EDYH D VYUKD LVW
MH SULNXSLWL SRGDWNH SRPRUX NRMLK UH NQMLAQLFD
SURVWRULMD QD WHPHOMX SRWUHED L @MOobiltiNdyorwRAALYV QLNELC
VOMHGHUD SLWDQMD

1. Kojim danimD L WHUPLQLPD VWXGHQWL QDMYLAH NRULVWH S
JUXSQL UDG L pLW DRX INXMFEDaAYEWRS BakuitetdUH) $ijdki?

.RMLP VH DNWLYQRVWLPD SUHWHAQR EDYH VWXGHQWL
YRYyM® ELOMHANL NRUL&A&WHQMH UDpPXQDOD LWG "

,VWUDALYDQMHP MH SUHWSRVWDYOMHQR GD VWXGHQWL Q
WMHGQD L WLMHNRP GDQD NDGD MH QDMYHUD ITUHNYHQFL
studenti preferiraju prostoriju z#/ LKL UDG ]|D VDPRVWDOQR XpHQMH WH G
X SURVWRULMDPD NQMLAQLFH

3.2.Metodologija

, VWUDAaLYDQMH VH SURYRGLOR X NQMLAQLFL )LOR]RIV
WUDYQMD JRGLQH XQXWDU WUL SURVWRULMH NQMLAQL

21



WLKL UDG WH X pLWDRQLFL ]D VWUDQH Nckl gaNidvedduGRJIRY |
LVWUDALYDQMD X NQMLAQLFL QDMSULMH MH GRELYHQR R
JUXSQL UDG VYHNXSQR VH VDVWRMDOD RG VORERGQLK V
za rad u grupi s 5 do 6 stolica na svakom stolu, dokBe UDpXQDOQLP VWRORYLPI
VWROLFD 3URVWRULMD ]D WLKL UDG VDVWRMDOD VH WDI
VWRORP GRN MH SRORYLQED RGQRVQR VYHXNXS&®Bne VWRO
jezike VDG U aDY D O D jiMrbj s@ibbaiih Rjeézta @ sveukupno 22 stolice, 6 slobodnih
PMHVWD ELOR MH ]D UDpXQDOQLP VWRORYLPD GRN MH RV
te su se 2 stolice nalazile za jednim stolom.

8 LVWUDALYDQMX MH NRUL aWdgafitanf kMiVRESD kaBidhiReP D W U D ¢
kroz 5 radnih dana u tjednu (od ponedijeljka do petka) te 6 vremenskih tenmuitzet svakog
pojedinog dana ( VD W L VDWL VDWL VDWL VDWL L VDWL
VDWD SRpHYaL RGDMXRNDHQHMHIMWME IPFRRIJ®D R GRUL GR UHOHYD
UD]J]OLNH X FLUNXODFLML NRULVQLND WH UD]JORJD QMLKRYR
SR NRMLPD VX ELOMHAHQL UH]XOWDWL SULOLNRP SURPDW!
preGORANX G5HH]XOWDWL VX SRSUDUHQL IRWRJUDILMDPD SU
pripremljeni za daljnju obradiBve fotografije snimljene po terminima promatranja nalaze se
X 3ULORJX UDGD 3ULOLNRP VDPRJ SURPDWURD ML ONNRKA NIV
SUHGORADN SDSLUD V SlgMantiknRte @bitd) D sy Fo@dr&iranja
NRULVQLpPpNLRLWNWRPQEBVRARDWUDQMD ELOMHALR VH VYHXNX
PXANLK L AHQVNLK NRULVQLND VYDWH GIRMH DG L)@ DHOWR \VEWR W
ODSWRSD EURM NRULVQLND NRML VX VH EDYLOL pLWDQMEF
NRULVQLND NRML VDPRVWDOQR XpH EURM NRULVQLND X |
broj korisnika koji konzumiraju jgdR SLUH EURM NRULVQLND NRML NRULVW
NRULVQLND NRML RGPDUDMX XQXWDU SURVWRUD NQMLAQLT
osobe. . RULVQLFL NQMLAQLFH VX LQIRUPLUDQL R LVWUDALY]
NOQOMLARDRHL QD OLFX PMHVWD XNROLNR MH WR ELOR SRWU
VX YROMQR SULVWDOL VXGMHORYDWL X LVWUDALYDQMX
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OHWRGD SURPDWUDQMD XYHOLNH VOXAaL ]D SURXpDYD
QHYH]DQR X] QM LKsRvYoRe ilP rad@jeV kb{id Hsu  zaokupljeni u trenutku
LVWUDRADHDWRGID SURPDWUDQMD SURYHGHQD X LVWUDALYDC
fakulteta u Osijeku strukturiranog je karaktera, odnosno kategorije interesa su unaprijed
definirane za razliku od neskturiranog oblika u kojem se kategorije ne donose unaprijed.
.DWHJRULMH LQWHUHVD EURM NRULVQLND VSRO VWROR)
NRML VOXaH WPRHURUWEWQH VDPR SURPDWUDQMH®* RODNA
5LMHp RfyHH W BNQHQDPHWOMLYRP REOLNX SURPDWUDQMD SL
REOLND QH VXGMHOXMH X UDGX NRULVQLND L QMLKRYLP |
SRQDADQMH L QDYLNH XQXWDU NQMLAQLPQLK SWREWRUD L
LVWUDALYDQMH NUHQH SURYRGLWL ELWQR MH LQIRUPLUDYV
SURPDWUDQMH NDNR QHEL GRAOR GR QHXJRGQRVWL LOL R
UDGD )RWRJUDIL W@ Mako MiHse Wdvikiiey etbbiene informacije i dao
NRPSOHWQLML XYLG X VDPH UH]XOWDWH LVWUDALYDQMD
LVWUDALYDQMD QLMH QX&DQ QMLKRY SULVWDQDN QR XNER
SURVWRULMDPD RGUHYHQLKXRWQIIPQL]BWLNMQ L\PP 5 WNWMWALH] IN XS
VH L]JEMHJOL SUREOHPL X YHIt 3QDOXARPD GURYRYH P MWD (
SURPDWUDQMD SRUDGL NDVQLMHJ XWYUyYyLYDQMD SRWUHEL
ELWQR MH XWY UG L Wauz&ddtRstoMu4d [p® targuRogdlvaRkdyeDokupliraju prostor
NQMLAQLFH 3URVWRUQRP SODQLUDQMX ]D XEXGXUH PRJX X
SRPRUX JUDILNRQD XQXWDU DQDOL]JH WH RPRJXULWL VWX
HNRQRPLpQRABWRXpPDY®EXQMH SURVWRUD XQXWDU NQMLAQLF
NRULVQH ]D YUHGQRYDQMH NQMLAQLpQRJ SURVWRUD QR P

3%Usp. May, Francine. Nawlj., str. 6.

40yspSuarez, Doug. What students do when they study in the library: using etnographic methods to observe
student behaviour.// Electronic Journal of Academic and Special Librarianship 8, 3(2007). URL:
http://southernlibrarianship.icaap.org/content/vO8n03/suarez_d0X 20 t05-08)

41Usp.Wiles, Rose et al.Visual Ethics: Ethical issues in visual research. National Centre for Research Methods,
2010. Str. 13. UR: http://eprints.ncrm.ac.uk/421/1/MethodsReviewPaperNGRN.pdf(201605-06)

42Usp.Latimer, Karen. Collections to connections: changing spaces and new challenges in adadeynic i
buildings. // Library Trends 60,1(2011). URL:
https://www.ideals.illinois.edu/bitstream/handle/2142/31864/60.1.latimer.pdf?sequen(2346-06-06)
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NOMLAQLFH QHRYLVQR R PDWHUHRYIOMN QR RUDYD Yy X QNXRWDX
posjgdKMH NYDOLWHWL L DAaXUQRVWL WHKQRORJLMH L SURVW
VYRMLK NRULVQLND XNROLNR LK QH SUHLVSLWDMX WH VH
SURYHGHQRJ PHWRGRP SURPDWUDQMD QXGitka®c 8BoBdD WNH N
primjer i savjet od strane korisnika bez obzira sudjelovali amktho ili indirektno u istom.

%H] REJLUD QD QDpPLQ NRMLP NQMLAQLFD SODQLUD XQD¢
VDJOHGDQMH SUREOHPD L]YDQ OKWHNWIMVDAUWMDQYMDNRUIL 38
SURVWRUD NDNR EL VH 4WR EROMH*SHRY®WDWLD PPD 8§ B ROX
SURYHGHQRJ LVWUDALYDQMD XYU&aWDYDMX VH XQXWDU DC(
XVSRUHGEDPD D WLPH RVWRB®RVHVNYDMQAQJIHHG EREN3 RGQRYV
NRML QDpLQ XQDSULMHGLWL VYRMH XVOXJH L SUYRWQR S
SRSXW RVWDOLK YUVWD LVWUDALYDQMD NRG PHWRGH SI
podataka, gdje se dobivalike broj rezultata, brojki i postotaka koje treba urediti u skladu s
SUubDYLOLPD WH QDMUD]XPOMLYLMH SULND]DWL .RG NRPEL!
SURALULOR QD YLd&H REUD]JORAHQMD L XV S&dilbs@dbsti QR SUL
NDNR EL pLWDWHOMX ELOR &@&WR UD]XPOMLYLMH ]D VKYDW
SULPMHU RQL QH QXGH NRQNUHWQD UMHAHQMD YHU GDM.
GRND]D QXGH VPMHUQLFH NRMH NDVQLM gtaSpoP@taXe ¥ NUHLL
NRQDpPQLFL L QRYRJ GL]DMQD X NRULVW SRVODQMD NQMLAC

3.3Rezultat LVWUDALYDQMD

3.3 1.Prostorija za grupni rad

8 RGQRVX QD WHUPLQH SURPDWUDQMD X NQMLAQLFL V
UDG VX XRpHQD X VDWL VDWL L X VDWL

43Usp.May, Francine. Nav. dj., str. 17.

44Usp.Pierard, Cindy; Lee, Norice. Studying space: improving space planning with user studies. // Journal of
Access Services 8, 4(2011), str. 206. URL:
http://www.tandfonline.com/doi/pdf/10.1080/15367967.2011.602258?rediré2045-05-08)
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MH X VDWL W H VDWL 1D MPMiQMI 15 & WRWD N
(11.7%). Rezultati su vidljivi na Slici 1.
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Slika 1. Slobodna mjesta po terminima

3R GDQLPD X WMHGQX QDMYHuUL EURM VORERGQLK PMHVWD
ponedjeljak (35.3%) i u srijedu (31.4%). Maniji broj slobodninFif WD ]DELOMHAHQ MH
(22.5%), dok je najmanji broj bio petkom (11%). Rezultagpskazanina Slici 2.

47.5%
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of\é I . —— v ——— N
PON uTo SRI CET PET

Slika 2. Slobodna mjesta po danima

8 RGOQRVX QD WHUPLQH WLMHNRP WMHGQD QDMYHUD SURVN
(45.32%) te manje u 15 sati (32.58%), 13 sati (23.3%). U terminima od 17 sati (15.98%) i 9

VDWL XRpHQ MH VPDQMHQ EURM GRNHJWH QX Q\DHVILPALQ
SRVWRWDN ]DX]HWRVWL 6YHXNXSQD SURVMHpPQD ]DX]J]HWRYV
X WMHGQX QDMYHUD SURVMHpPQD ]DX]JHWRVW SULPLMHUHQI
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SRQHGMHOMDN
najmanji postotak zauzetosRezultati se nalaze u Tablici 1.

VULMHGX

Tablical 3 U RV M HzptQsbprpbtotije za grupni rad

X PHWIFNWDN

9 sati llsati |13sati |15sati |17sati |19sati | SURVM

zauzetost
PON 16.7% | 46.7% | 23.3% 40% 30% 0% 31.3%
uTo 20% 73.3% | 23.3% | 63.3% 10% 3.3% 32.2%
SRI 23.3% | 46.7% | 33.3% | 26.6% | 13.3% 0% 28.6%
y(7 13.3% | 33.3% | 13.3% | 23.3% | 26.6% 0% 22%
PET 0% 26.6% | 23.3% 10% 0% 0% 20%
BURVM 14.66% | 45.32% | 23.3% | 32.58% | 15.98% | 0.66% | 26.82%
zauzetost

]DE L G3WR

U odnosu naerminepromatranaQ DMYHUL SRVWRWDN NRULVQLND MH ]D

GRN MH QHAWR PDQMH ]DELOMHAHQR X

VDWL

WH SR

broj bio je u 17 sati (12%) i 9 sati (11%), dok je najmanji postotak bio u 19 sati (0.50%).

Rezultati su vidljivi na Slici 3.
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17.6%

l |

13h

15h 17h

Slika 3. Broj korisnika po terminima

19h

0.50%

3R SLWDQMX VSRORYD QDMYHUL EURM PX&NLK NRULVQLND

PHWYUWDN

SULEOLAaQR VOLpDQ SRVWRWDN ELR MH X
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1IDMPDQML EURM PXANLK NRULVQLND SULPLMHUHQ MH X VUL

QDMYHUL X VULMHGRP XWRUDN L SRQHGMHOMD
NRULVQLND MH X SHWDN GRN MH Q&zdtdfiRu VitjirlnaBEUR M X
Slici 4.
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60OLND 2GQRV PXANLK L AHQVNLK NRULVQLND NUR] GDQH

S obzirom naermine PDQMH RG pHWYUWLQH NRULVQLND NRULVWLOI
13 sati (20.3%), 15 sati (20.3%) a potom u 17 sati (16.5%) i 11 sati (15.5%). Najmanji broj
WDNYLK NRULVQLND XRpHQ MH ptikazgnina $IiDiB/ L 5H]XOWD)
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25,00%

20,00% -
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26.3%

20.3% 20.3%

5,00%
0,00% :
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Slika % URM NRULVQLND UDpXQDOD SR WHUPLQLPD
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8 RGQRVX QD GDQH PDQMH RG SRORYLFH NRULVQtEND VOXAlI
VULMHG X 3ULEOL&QR VOLpPpQL SRVWRWFL VX XRpHOQI
ponedieljak (36.20%). Rezultatis vidljivi na Slici 6.

48.5%

50,00% < T
45,00% T T s
40,00% L

35,00%

30,00%

25,00%

20,00%

15,00%

10,00%

5,00%

0,00%

38.9%

60OLND %URM NRULVQLND UDpXQDOD SR GDQLPD X WMHGQ

PON

Prema rezultatima koji su prikazani u Tablici 2RpWHUPLQLPD X WMHGQX QDI
SURVMHpPQH ]DX]HWRVWL UDpXQDOD ]DELOMHA&HQLMBEQX vV
EURM XRpHQ MH X WHUPLQLPD RG VDWL L VDWL

I1DMPDQML EURM ]DXJ]HWLK UDpXQDOD SULPLMHUHQ M
UDpXQDOD QD UDJLQL WMHGQD L]QRVL zauzetos8]R baDQLPD Q
SRQHGMHOMDN VULMHGX XWRUDN L pHWY
]JDX]JHWRVW ]DELOMHAHQD MH X SHWDN

7TDEOLFD SURVMHpPQD ]IDX]JHWRVW UDpXQDOD X SURVWRUL

O9sati |11 sati| 13 sati| 15sati| 17 sati| 19sati| SURVM
zauzetost
PON 50% 50% | 37.5%| 50% | 37.5%| 0% 45%
uTo 37.5%| 75% 50% | 37.5% | 37.5% | 12.5% | 41.7%
SRI 37.5%| 75% | 37.5% | 50% 25% 0% 45%
y(7 37.5%| 37.5% | 50% | 37.5% | 37.5%| 0% 40%
PET 0% | 37.5% | 37.5% | 12.5%| 0% 0% 30%
3URVM 325% | 55% | 42.5% | 37.5% | 27.5% | 2.5% | 40.34%
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zauzetost

6 REJLURP QD WHUPLQH X WMHGQX NRULVQLFL VX VH YHUI
SULEOLAQR VOLpPDQ EURM WDNYLK NRULVQLND XRpHC

Znatno maniji broj je bio u 9 sati (12.2%}pkdje najmanji postotak u 17 sati (11%). U 19 sati

QLMH |DELOMHAHQ QLMHGDQ NRULVQLN NRML VH EDYLR pLW

40,00% ’ 37.1%
35,00%
30,00% +

25,00%

\
|
\
20,00% [

15,00% +
10,00%
5,00%

s -
0,00% -+ —r —g— i
9h 11h 13h 15h 17h 19h

6O0OLND %URM NRULVQLND NRML VX VH EDYLOL pLWDQMHP

3R GDQLPD QDMYHUL SRVWRDWDN |NRUQCMEBENDR MNMRIMXK BHWDN

L XWRUDN D QHaAWR PDQMH X PHWYUWD
(70.20%).Rezultati su prikazani na Slici 8.

60OLND %URM NRULVQLND NRML pLWDMX SR GDQLPD
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S obzirom na termine kroz teddd RULVQLFL VX YHULQRP YRGLOL UD]JJRYR

WH QHAWR PDQMH X VDWL =QDWQR PDQMH WD
VDWL WH X VDWL GRN MH QDMPDQML EURM ]DI
19satiQLMH ]JDELOMH&HQ QLMHGDQ NRULVQLN X UDJJRYRUX 5

Slika 9. Broj korisnika koji razgovaraju po terminima

3R GDQLPD QDMYHUL EURM NRULVQLND NRML UD]JJRYDUDM?
manje u ponedjeljak (61.70%3ULELOLAQR VOLPDQ EURM SULPLMHUHQ M
L pHWYUWDN 5HIXOWDWL VX YLGOMLYL QD 60L
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Slika 10. Broj korisnika koji razgovaraju po danima

SR WHUPLQLPD X WMHGQX QDMYHUOL EUHREMOWRHAHRED IMND XN R N
(72.7%), a znatno maniji u 17 sati (24.2%). Najmaniji broj takvih korisnika bio je u 9 sati (3%),
GRN X RVWDOLP WHUPLQLPD L VDWL QLMH SULPMHI
suprikazanina Slici 11.

Slika1l. BrojkRULVQLND NRML YRGH ELOMHANH SR WHUPLQLPD

3R GDQLPD NRULVQLFL VX YHULQRP YRGLOL ELOMHANH X
XWRUDN L pHWYUWDN 1IDMPDQML JDELOMHAHQ
(9.30%), dok u petak nitko nije vodiELOMHANH 5H]XOWDWL VX YLGOMLYL C
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Slika 12. BrojkorisnkaNRML YRGH ELOMHANH SR GDQLPD

3R WHUPLQLPD NUR] WMHGDQ PDQMH RG WUHULQH NRULVQ
(27.4%),u 13 sati (21.5%) i u 15 sati (21.5%), u 9 sati (1y18% 17 sati (10.8%). Najmaniji
EURM NRULVQLND NRML VDPRVWDOQR XpH ELR MH X VDWL

6O0OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR WHL

B3R GDQLPD NRULVQLFL NRML VDPRVWDO QRHMWpHJ WIDHNQ M X SU
te u utorak (44.82%), ponedijeljak (44.68%) i srijedu (44.260.DMPDQML EURM ]JDELO
petak (16.70%). Rezultati guikazanina Slici 14.

60OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR GDC
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S obzirom naermineu tednu QDMYHUOL EURM NRULVQLND NRML VX UDC
WHUPLQLPD RG VDWL WH ]QDWQR PDQMH X WHUPLQL
MH X VDWL L VDWL GRN MH QDMPDQML EURN
nisu] DELOMHAHQL NRULVQLFL NRML UDGH X SDUX B5H]XOWDW

Slika 15. Broj korisnika koji su radili u paru po terminima

3R GDQLPD QDMYLaAH NRULVQLND UDGLOR MH X SDUX X SRC
bili postotci bili u petak (22.23%), u utorak (20.70%) te u srijedu (18.60%). Najmanji broj
NRULVQLND ]DELOMH aH @adddis&XmodiWidfet] WadN16.

Slika 16. Broj korisnika koji su radili u paru po danima
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6 REJLURP QD WHUPLQH NRULVQLFL NRML UDGH X JUXSL ]DE
VDWL *RWRYR XSROD PDQMH WDNYLK NRUBYQLND S
SULEOLAQR VOLpPQL SRGDFL X VDWL L VDWL 8

grupa. Rezultati su vidljivi na Slici 17.

Slika 17. Broj korisnika u grupama po terminima

3R GDQLPD QDMYHUL EURM NRULVQLNDQMWEWKFDROMBHLR [XH ¥

SULEOLAQR VOLPQL SRGDFL XRpHQL VX X VULMHG:
QDMPDQMH NRULVQLND NRML VX UDGLOL X JUXSL ELOR X
JUXSDPD SR WURMH pHWY HU Rultatiduisikazavira SIIX&EH SR SHWHU

Slika 18. Broj korisnika u grupama po danima
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SRND]DOR VH GD VX NRULVQLFL NRQJXPLUDOL KUDQX L SL

ODQMH RG pHWYUWLQH NRULVQLND WR MHMNajmagiLOR X
SRVWRWDN NRULVQND V KUDQRP SLUHP ]DELOMH&HQ MH X
niti jedan takav korisnik. Rezultati su vidljivi na Slici 19.

6O0OLND %URM NRULVQLND V KUDQRP LOL SLUHP SR WHUPL

Po danima podjednak postotak kas. ND V KUDQRP LOL SLUHP ELR MH X pl

SULEOLAQR VOLpDQ L PDQML EURM ]DELOMHAHQ MH X
GRN MH X XWRUDN ]JDELOMHAHQR QDMPDQMH NRULV!
vidljivi na Slici 20.
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6O0OLND %YURM NRULVQLND V KUDQRP LOL SLUHP SR GDQLP

Po terminima kroz tjedan mobitel su koristila svega dva korisnika u 11 sati (100%). Rezultati

suprikazanina Slici 21.

Slika 21. Broj korisnika s mobitelima kroz termine

Po danima manji bri NRULVQLND VX NRULVWLOL PRELWHOu YHULQF

VULMHGX 5HIXOWDWL VX YLGOMLYL QD 6OLFL 60X
XWRUDN X VDWL 2GPDUDR MH WDNRYHU VDPR MHGD
sati.

Slika 22. Broj korisnika s mobitelima kroz dane
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3R WHUPLQLPD VWRORYL |]D NRMLPD MH RVRED XRpHQL V
ODQML SRVWRWDN J]DELOMHAHQ MH X VDWL G
(14.4%) i 17 sati (14.1%je u 19 sati (1%). Rezultati su vidljivi na Slici 23.

Slika 23. Broj stolova za kojima je jedna osoba po terminima

3R GDQLPD QDMYHUL EURM VWRORYD VD RVRERP SULPLNM
PDQMH X XWRUDN 60LpDQ SRVWRWDN J]DELOMHAHQ N
(44.18%), dok je najman;ji u petak (16.70%). Rezultaprékazanina Slici 24.

Slika 24. Broj stolova s jednom osobom po danima

6 REJLURP QD WHUPLQH X WMHGQX QDMYHUL EURM VWROR

terminima od 11 sati (42.9%) te znatno manje u 17 sati (28.8%). Isto i ujedno najmanje po
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SRVWRWNX MH XRpHQR XVDWDWL 8 WHUPLQLPD RG VD
nijedan stol s 2 osobe. Rezultati su vidljivi na Slici 25.

Slika 25. Broj stolova s dvije osobe po terminima

3R GDQLPD VWRORYL V RVREH SULPLMHUHQL \aXeB8UHWHaC
SHWDN 60LpDQ SRVWRWDN ELR MH X VULMHGX

dvije osobe bilo je u utorak (6.90%). Rezultati su vidljivi na Slici 26.

Slika 26. Broj stolova s dvije osobe po danima
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3.3.2.Prostorija za tihi rad

U odnosu na termine promatranjagDiM YHUL EURM V O@RdstBrip 2altik r&dM HV W D
bio je u 19 sati(21.8%)3SRGMHGQDN EURM VORERGQLK PMHVWD XRpHC
(18.4%) te u 15 sati (15.6%) i u 13 sati (15.4%). Najmanji broj slobodnih mjesta bio je u 11
sati(12.9%). Vrijednosti su prikazane 8&i 27.

Slika 27. Broj slobodnih mjesta po tamma

S obzirom na dane u tjednu pokazalo se da su radna mjesta u prostoriji za tihi rad u prosjeku
ELOD QDMYLaAH JDXJ]HWD X XWRUDN L SRQHGMHOMDN
PHWYUWDN L SHWDN ena SIigi2RMHGQRVWL VH QD

Slika 28. Broj slobodnih mjesta po danima
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8 RGQRVX QD WHUPLQH SURPDWUDQMD QDMYHUD SURVMHDp(
VDWL WH SULEOLA&QRMA{D BIRYRVRWDWDMMH. [ DELOMHAaH
od 17 sati(34.66%) i u 13 sati (34%), dok je znatno maniji postotak bio u 9 sati (16.66%) te
QDMPDQML X WHUPLQLPD RG VDWL 8 RGQRVX QD GD
SURVMHpQD JDX]JHWRVW MH SULPLMHUHQD X XWRUDN
postRWDN JDELOMHAHQ X VULMHGX L pHWYUWDN
BURVMHPQD ]DX]HWRVW WLMH RezitatiVsM priga@abi L] Q RV L (
Tablici 3.

7DEOLFD  3W&3sNiostaijp zhbihi rad

O9sati |1llsati | 13sati |15sati |17 sati | 19sati| SURV M

zauzetost
PON 26.7% | 534% | 50% | 73.3% | 76.7% | 3.3% 47.2%
uTo 23.3% | 86.7% | 53.4% | 66.7% | 50% 6.7% 48%
SRI 13.3% | 43.3% | 46.7% | 30% | 16.6% 0% 24.6%
y(7 13.3% | 20% 0% 20% 30% 0% 20.8%
PET 6.7% 20% 20% 30% 0% 0% 19.1%
3URVM 16.66%| 44.68%| 34% 44% | 34.66%| 2% 31.94%
zauzetost

8 RGQRVX QD WHUPLQH PDQMH RG WUHULQH NRULVQLND X ¢
]DWLP SULEOLAQR V.@APQR sati (202W)WelLu 13 sati (19.8%). Postotak
korisnika je bio manji ujutro u 9 sati (9.7%)amanji ul9 sati (1.2%). Vrijednosti su

prikazane na Slici 29
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Slika 29. Broj korisnika po terminima

3R SLWDQMX VSROD QDMY H ULLOBMHREAM @ XEHN XK SNRRUHLGAQH. O &2 DD |
VULMHGX ODQMH NRULVQLND MH XRpHQR X XWRUD
QDMPDQML EURM PXANLK NRULVQLND ELR X SHWDN aH

X pHWYUWDN X XWNRWLOWNH G X GRN MH QDMPD
korisnika bio u ponedjeljak (P2). 3SRND]DOR VH GD MH XNXSQR ELOR YL&H
PX&NLK NRULVQLND 5HIXOWDWL VX YLGOMLYL QD 60L

Slika 30. OdnosP X AN L K L katisqlka Wdd&nima

6 REJLURP QD WHUPLQH NRULVQLFL VX YHULQRP NRULVWLO
WH X VDWL 6ODELMH NRULAWHQMH UDpXQDOD
L VDWL 1DMPDQMH NRUHNQUE B HPD pXHUIPQ D XE RA

(2%). Rezultati su vidljivi na Slici 31.
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Slika 31. Brojkorisnka UDpXQDOD SR WHUPLQLPD

3R GDQLPD QDMYHiL EURM NRULVQLND UDpXQDOD X SURV
3RGMHGQDN EURM U D p XjeljBka@.a%wHi 9vjRdu (GTY)HIQk ¢ BRQH G
XWRUDN SULPLMHiUHQ QRPAIRIDSQ WlljivEnd Slit 3R.R ULV QLN D

Slika 32. Brojkorisnika U D p X Q @a@ifda S R

8 RGQRVX QD WHUPLQH X WMHGQX UDpPpXQDOD (6248%),SURVMH

VDWL WH QH]QDWQR PDQMH X VDWL ODQM!
VDWL WH QDMPDQMH X VDWL 8 RGQR

VX X SURVMHNX QDMYL&AH ELOD ]D]H&hijEluX375R6) HiGakH O M D N
L pHWYUWDN D QDMPDQMH X SHWDN 3UR)

tiedna je iznosila 36.1%Rezultati se nalaze u Tablici 4.

IDSWRS MH X XVSRUkb@GELVDP R MPPSAIDP VDX A-a).W pHWYUWNR
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7TDEOLFD SURVMHpPQD ]DX]HWRVW UDpXQDOD X SURVWRUL

9 sati 11 sati | 13 sati | 15sati | 17 sati | 19 S3URVM
sati zauzetost

PON 37.5% | 81.2% | 75% 50% | 56.2% | 6.2% 51%

uTo 25% 100% | 31.2% | 31.2% | 25% | 12.5%| 37.4%
SRI 6.2% | 81.2% | 43.7% | 31.2% | 25% 0% 37.5%
y(7 25% 25% 0% 37.5% | 37.5% | 0% 31,2%
PET 125% | 25% | 37.5% | 18.7% 0% 0% 23.4%

SBURVM 21.24%)| 62.48%| 37.48%| 33.72%| 28.74%| 3.74%| 36.1%
zauzetost

6 REJLURP QD WHUPLQH NRULVQLFL VX YHULQRP pLWDOL X
IHAWRQML SRVWRWDN NRULVQLND ]JDELOMHAHQ MH X WHUP

1IDMPDQML SRVWRWDN NRULVQLND NRML pLWDMX XR}{
Rezultati su vidljivi na Slici 33.

6O0OLND %URM NRUdtsr@Qihikdd NRML pLWDMX S

8 RGQRVX QD GDQH X WMHGQX QDMYHiL EURM NRULVQLND
X SHWDN XWRUDN L VULMHGX ODQML EU
SULPMHiHQ X SRQHGMHOMDN  Slici34.5H]XOWDWL VX YLGOML
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60OLND %URM NRULVQLND NRML pLWDMX SR GDQLPD

8 RGQRVX QD WHUPLQH QDMYHUL EURM NRULVQLND NRML Y
1HAWR PDQML EURM NRULVQLND X UD]JJRYRUX ]JDELOMHAHQ
(12.5%) i 13 sati (12.5%). Nitko nije razgovarao u terminima od 17 &8tsati. Rezultati su
prikazanina Slici 35.

Slika 35. Broj osoba u razgovoru kroz termine

8 RGQRVX QD GDQH NRULVQLFL VX SUHWHAQR UD]JJRYDUD
IDMPDQMH NRULVQLND NRML YRGH UD)]aRik&thjeXRpHQ |
UD]JRYDUDR X pHWYUWDN L SHWDN 5HIXOWDWL VX YLGOM
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Slika 36. Broj osoba koje vode razgovor po danima

6 RE]JLURP QD WHUPLQH QDMYL&H NRULVQLND NRML YRGH Y
od 11 sati (92.9%), aajmanje u 9 sati (7.1%). U ostalim terminima nijedan korisnik nije
YRGLR ELOMH&NH 5H]XOWDWL VX YLGOMLYL QD 60OLFL

60LND %URM NRULVQLND NRML YRGH ELOMH&NH SR WHUF

\

3R GDQLPD NRULVQLFL VX SUHWHAQR YRGLOKL(GGBWOIMHANH

XWRUDN IDMPDQMH NRULVQLND YRGLOR MH ELOMHE
QLMHGDQ NRULVQLN QLMHN&@&A RicEBBOMHANH 5H] XOWDWL V

45



60OLND %URM NRULVQLND NRML YRGH ELOMH&NH SR WHUF

S obzirom na termine koriskiL VX YHULQRP VDPRVWDOQR XpLOL X !
L X VDWL 1HAWR PDQML SRVWRWDN WDNYLK "
RG VDWL RG VDWL GRN MH QDMPDQML EURI

terminu 0d19 sati (1.4%). Rezultati su vidljivi na Slici 39.

6O0OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR WHL

3R GDQLPD QDMYHiL SRVWRWDN NRULVQLND NRML VDPRVYV
SHWDN L X VULMHGX D QHAWR PDQML EURM N
XpPHQMHP MH XRpHQ X SRQHGMHO M Be\halaz@a $lickA®.R U D N 5+
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60OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR GDC

SUHPD WHUPLQLPD QDMYHUL SRVWRWDN NRULVQLND NRML
SULEOLAQR VOLpDQ SRVWRWDN WDNYLK NRULVQLND ELR I
ostDOLP WHUPLQLPD QLVX |DELOMHAHQL pYilRkhhiNaBLFLL.NRML Xp

60LND %URM NRULVQLND NRML XpH X SDUX SUHPD WHUPI

SR GDQLPD NRULVQLFL VX SUHWHAQR XpLOL X XWRUDN
najmanje USSRQHGMHOMDN 2VWDOLP GDQLPD QLVX ]DELOM
YLGOMLYL QD 60OLFL 8 SURVWRULML |]D WLKL UDG QLMH E
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60OLND %URM NRULVQLND NRML XpH X SDUX SR GDQLPD

SR WHUPLQLPD NRULVQLFL NRML VX NRQ]JXPLUDOL MHOR LC
dok je maniji postotak bio u 13 sati (23.5%), i 15 sati (20%), u 17 sati (14.8%). Najmanje
NRULVQLND NRML NRQ]JXPLUDMX MHOQ&lah uSlR gdii. Rdz@t@e M H X Y

nalazena Slici 43.

60LND EURM %URM NRULVQLND NRML VX NRQ]JXPLUDOL Kl

3R GDQLPD QDMYHiUL EURM NRULVQLND NRML MHGX LOL SLN\
srijedu (64.4%). Podjednak brdf RULVQLND NRQ]JXPLUDR MH KUDQX L SLi
GRN MH QDMPDQML EURM WDNYLK NRULVQLND ]DELOM
vidljivi na Slici 44.
48



60OLND %URM NRULVQLND NRML VX NRQ]JXPLUDOL KUDQX L

6 REJLURP QD WHUPLQH EURM NRULVQLND NRML VX SRVMHC
i isti u terminima od 9 sati (3.3%), 11 sati (3.3%) i 17 sati (3.3%), dok u 13 sati, 15 sati te 19
VDWL QLMH SULPLMHUOHQ QLMHG D Q ltAtisuptikagahing SlicPABELOQLP

Slika 45. Broj korisnika s mobitelima po terminima

Po danimamanji broj korisnikaV-. PRELOQLP XU He DX MALHP\U Y XIR\HND X VU
L X SRQHGMHOMDN 8 XWRUDN L SHW#®BIOMQLMH X|
6DPR MHGDQ NRULVQLN NRULVWLR MH VOXaAaDOLFH X

Rezultati su vidljivi na Slici 46.
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Slika 46. Broj korisnika sa mobitelima po danima

8RPHQR MH GYRMH NRULVQLND NRML R&#PDIUBiM A7 SetiHGD Q X
Rezultati su vidljivi na Slici 47. 1 48.

Slika 47. Broj korisnika koji odmaraju po terminima
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Slika 48. Broj korisnika koji odmaraju po danima

8 RGQRVX QD WHUPLQH EURM VWRORYD V RVREORR YHULQR

VDWL L X VDWL 1IHIQDWQR PDQML SRVWRWD
X VDWL I1DMPDQML SRVWRWDN VWRORYD V RVRE
Rezultati syprikazanina Slici 49.

Slika 49. Broj stolova gpdnom osobom prema terminima

3R GDQLPD QDMYHUL EURM VWRORYD V RVRERP XRpHQ MH
X SHWDN D IDWLP X VULMHGX IDMPDQML SRVYV

Rezultati su vidljivi na Slici 50.
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Slika50. Broj stolova s jednom osobom po danima

6 REJLURP QD WHUPLQH SRVWRWDN VWRORYD ]D NRMLPD VX
QDMPDQML X VDWL GRN RVWDOLP GDQLPD QLMH
Rezultati su vidljivi na Slicb1.

Slika 51. Broj stolova s dvije osobe po terminima

8 RGQRVX QD GDQH VWRORYL V GYLMH RVREH ELOL VX XRE¢
SRQHGMHOMDN pHWYUWDN WH SHWDN QLMH J]DELOMHAHQ
prikazaninaSlici 52.
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Slika 52. Broj stolova s dvije osobe po danima

3.33.Prostorija za strane jezike

8 RGQRVX QD WHUPLQH SURPDWUDQMD X pLWDRQLFL ]DO
XRpHQR MH X ,av@OMaAWR PDQMH X VDWIZ.5%)iull skt VDWL
60LPpDQ SRVWRWDN XRpHQ MH X WHUPLQLPD RG VD

se mogu vidjeti na Slici 53.

Slika 53. Broj slobodnih mjesta po terminima
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6 REJLURP QD GDQH VORERGQD VX R28.10%)WaimYubine@edk X RpH Q
GRN MH X pHWYUWDN

SHWDN
(9%). Rezultati su vidljivi na Slici 54.

L XWRUDN

Slika 54. Broj slobodnih mjesta po danima

Prema rezultatim koji su prikazani u Tablici 5. RIGQRVX QD WHUPLQH SURPDW!

]DX]HWRVW SURVWRULMH ELOD MH QDMYHuUD X
GRN MH QDMPDQMD ]DX]HWRVW L]PMHUHQD X

VDWL
VDW

zauzetost po tjednu iznosi 23.44% RGQRVX QD GDQH SURPDWUDQMD QDM
izmjerena je u srijedu (33%), a potom je opadala u petak (30.2%), u ponedjeljak (23%), u
pPHWYUWDN

WH MH ELOD QDMPDQMD X XWRUDN

7TDEOLFD SURVMHpPQD |]DX]|HWRVW SURVWRULMH ]D VWUDRQ
9 sati 1llsati |13sati |15sati |17sati |[19sati | 3URVM
zauzetost
PON 45% | 31.8% | 31.8% | 31.8% | 13.7% 0% 23%
uTo 4.5% 9% 27.2% | 22.8% | 18.1% 4.5% 14.3%
SRI 4.5% 18.1% | 54.5% | 54.5% 0% 0% 33%
y(7 0%% 9% 22.8% | 18.1% 0% 0% 16.7%
PET 45.4% | 36.3% 9% 0% 0% 0% 30.2%
3URVM 11.78% | 10.84% | 19.06% | 25.44% | 6.36%%| 0.9% 23.44%
zauzetost
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8 RGQRVX QD WHUPLQH QDMYLAH N RWI5\&& (NB)aphtonRuMH X

11 sati (22.1%) te u 9 sati (12.5%). Znatno manje korisnika bilo je u 17 sati (6uUB%8)sati
(1%). Rezultati 8 nalazena Slici 55.

Slika 55. Broj korisnika po terminima

6 RE]JLURP QD VSRO PXANLK NRULVQLND QDMYL&H MH ELO

SULEOLAQR MH VOLpDQ SRVWRWDN NR13%) QdkNeD ELR X
QbDMPDQML SRVWRWDN ELR X SRQHGMHOMDN

WH X pHWY WVSBINV DN L =QDWQR PDQMH
(69%)), i u utorak (68.4%) kada ih je bilo najmanje.Rezustairikazanina Slici 56.

IDMYHUL E
NRULVQLFL

60OLND 2GQRV PXaANLK L AHQVNLK NRULVQLND SR GDQLPCL
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6 REJLURP QD WHUPLQH EURM NRULVQLND UDpXQDOD ELR
ODQML EURM NRULVQLND ELR MH ]D UDpPpXQDOLPD X
IDMPDQML EURM NRULVQLND UDpXQDOD ED&SIMIi37X VDWL

Slika 57. BrojkorisnkaUDpXQDOD SR WHUPLQLPD

B3R GDQLPD QDMYHUOUL EURM NRULVQLND UDpXQDOD |JDELO
SRQHGMHOMDN i PHWINWDN 1DMPDQML EURM NRULVQLI
u srijedu (41.36). Rezultati su vidljivi na Slici 58.
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Slika 58. BrojkorisnikaUDpXQDOD SR GDQLPD

Prema rezultatima koji su prikazani u Tablici 6.RIGQRVX QD WHUPLQH NUR] W
SURVMHpPQD ]DX]HWRVW UDpXQDOD ELOD Mtbtoh u 9¢dd W L
L X VDWL GRN MH QHAWR PDQMD |]DX]J]HWRVW E|
VDWL SURVMHpPQD |IDX]HWRVW QD WMHGQRM ED]JL M
WMHGDQ QDMYHUD SURVMH D Q Dpejdk X6HN R \skjedl BEX)QDWD ELC
SRQHGMHOMDN D QHAWR PDQMD X XWRUDN L pHV
jezike niti jedan korisnik nije koristio laptop.

7TDEOLFD SBURVMHpPQD ]DX]JHWRVW UDpXQDOD X SURVWRUL

O9sati | 1llsati | 13sati | 15sati | 17sati | 19sati | SAURVM
zauzetost

PON 16.7% | 66.7% | 50% 50% 50% 0% 46.7%
uTo 16.7% | 16.7% | 50% 50% | 66.7% | 16.7% 36%
SRI 16.7% | 66.7% | 83.3% | 33.3% 0% 0% 50%
y(7 0% 33.3% | 50% | 16.7% 0% 0% 33.3%
PET 100% 50% 33.3% 0% 0% 0% 61%
3URVM 30.02%| 46.68% | 53.32%| 30% | 23.34%| 3.34% 45.4%
zauzetost
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6 REJLURP QD WHUPLQH QDMYHiUL SRVWRWDN NRULVQLND p
VDWL L VDWL 1IDMPDQML EURM NRULVQLND pl
(7.8%).U19VDWL QLMHGDQ NRULVQLN QLMH pLWDR 5H]XOWDW

6O0OLND %URM NRULVQLND NRML pLWDMX SR WHUPLQLPD

3R GDQLPD QDMYHUL SRVWRWDN NRULVQLND NRML pLWDM
SRQHGMHOMDN L SHWDN IDMPDQML SRVWRW|
Rezultati syprikazanina Slici 60.

60OLND %URM NRULM@haND NRML pLWDMX SR
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8 RGQRVX QD WHUPLQH QDMYHUL EURM NRULVQLND NRML YI
ObDQML EURM WDNYLK NRULVQLND SULPLMHUHQ MH X WHUF
najmanji u 11 sati (8.3%), dok u 17 sati i 19 sati nitko ngdi@ razgovor. Rezultati su

vidljivi na Slici 61.

Slika 61. Broj korisnika koji vode razgovor po terminima

3R GDQLPD QDMYHUL KKRYDYIRWDDNUMMXLXQpNDR MH X VULMHC
SHWDN L X pHWYUWDN takvith DkioriBrik® Mib j&S RIVW RW D
ponedjeljak(8%), dok u utorak nitko nije vodio razgovor. Rezuleatiadazena Slici 62.

Slika 62. Broj korisnika koji vode razgovor po danima
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6 REJLURP QD WHUPLQH NUR] WMHGDQ QDMYHaiIlL1EdA®RM NRUL
(75%), a najmanji brojakvih NRULVQLND XRpHQ X VDWL 8 RVW
SULPLMHUHQ QLWL MHGDQ NRULVQLN NRML YRGL ELOMHA&NH

60OLND %URM NRULVQLND NRML VX YRGLOL ELOMH&NH SR

Po canima korisnici sSUSUHWHRQ@EROL ELOMH&ANH X SRQHGMHOMDN
RVWDOLP GDQLPD QLMH SULPLMHUHQ QLWL Mkk&zZBrihaNRULV Q
Slici 64.

60LND %URM NRULVQLND NRML VX YRGLOL ELOMH&NH SR

6 REJLURP QD WHUPLQH SRND]DOR VH GD MH RNR pHWYUW
(29.1%), u 11 sati (25.3%) i u 13 sati (25.3%).Maniji broj takvih korisnika bio je u 9 sati

(10%) i u 17 sati (8.9%), a najmanji u 19 sati (1.3%). Rezultati suwidgi Slici 65.
60



60OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR WHL

3R GDQLPD QDMYHUL EURM NRULVQLND NRML VDPRVWDOUC
SRQHGMHOMDN D QHAWR PDQMH X pHWYUWDN VUI
suprikazanina Slici 66.

6O0OLND %URM NRULVQLND NRML VDPRVWDOQR XpH SR GDC

6 REJLURP QD WHUPLQH NUR] WMHGDQ QDMYHUL EURM NRUL

SRND]DOR VH GD MH WUHULQD NRULVQdiN3B.3%piLOD X S
X VDWL GRN X WHUPLQLPD RG VDWL L VDWL C
Rezultati su vidljivi na Slici 67.
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6O0OLND %URM NRULVQLND NRML XpH X SDUX SR WHUPLQLF

U odnosu na dane korisnici sumanjoj mjeri XpLOL X SHWDN SRQHGMHC(
VULMHGX GRN SUHRVWDOD GYD GDQD XWRUDN L pH\
paru. Rezultati sprikazanina Slici 68.

Slika 68. Broj korisnika koji rade u papo darima

S obzirom na termine IB] WMHGDQ QDMYHUL SRVWRWDN NRULVQLND
13 sati (62.5%), a maniji broj u 9 sati (18.8%) i 15 sati (18.8%). U drugim terminima nije

]JDELOMHAHQR NRULVQLND NRML UDGH X JUXSL 5H]XOWDWL
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Slika 69. Brojkorisnika koji rade u grupama po terminima

3R GDQLPD QDMYLAH NRULVQLND NRML UDGH X JUXSDPD
(27.2%), a najmanje u petak (15%), dok u ponedijeljak i utofgkbilo grupnih radova.
8JODYQRP MH ULMHp RWHUKXSBBRIR M RI WKBSRMFHR pHWYHUR VW
prikazanina Slici 70.

Slika 70. Broj korisnika koji rade u grupama po danima

3R WHUPLQLPD SURPDWUDQMD NRULVQLFL NRML VX NRQ]XP
VDWL D QHAWd (BBB%MManK broj takvih korisnika bio je u 9 sati(
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14.2%) i u 17 sati (11.4%). U terminima od 13 sati i 19 sati niti jedan korisnik nije
NRQ]XPLUDR KUDQX LOL Snhashti 7AH]XOWDWL VX YLGOMLYL

60LND %URM NRULVQpANE®EMHiKUDQRP LOL SLUH

U odnosu na danebMYHUL EURM NRULVQLND NRML NRQ]JXPLUDMX
D ]DWLP X SHWDN QDNRQ pHJD VOLMHGL pHWYU

IDMPDQML EURM NRULVQLND V KU Ddy R2%). Qiti jeslanikefsnBE UL P LMt

X SURVWRULML 1D VWUDQH MH]JLNH QLMH NRULVWLR PRELWI

na slici 72.

60LND %URM NRULVQLND V KUDQRP LOL SLUHP SR GDQLP
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6 REJLURP QD WHUPLQH X WMHG QR MVRENRYH U]ID EIRYVMHRAMDN M\H
(29.5%) a potomu terminima od 13 sati (25.7%) i 11 sati (24.4%). Znatno manje korisnika
SULPLMHUHQR MH X VDWL WH X VDWL 1DMPD
(1.28%). Rezultati sprikazaninaSlici 73.

Slika 73. Broj stolova s jednom osobom po terminima

3R GDQLPD QDMYHUL SRVWRWDN VWRORYD V RVRERP XR
D SRWRP X pHWYUWDN dok j& nXjméryi pdstdtek>bio u petak
(55%). Rezultatsu vidljivi na Slici 74.

Slika 74. Broj stolova s jednom osobom po danima
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6 REJLURP QD WHUPLQH X WMHGQX LGHQWLpPpDQ L YHUL EUR
terminima od 11 sati (33.3%) i 15 sati (33.3%), a manji u terminima od @ 6atPb) i 13 sati
8 RVWDOLP WHUPLQLPD L VDWL QLMH ]DELOMHAE

su vidljivi na Slici 75.

Slika 75. Broj stolova s dvije osobe po terminima

3R GDQLPD VWRORYL V GYLMH RVREH KRtk (896f, X SHWD
QDPMDQMH X VULMHG X 2VWDOLP GDQLPD XWRUDN L |

dvije osobe. Rezultati qurikazanina Slici 76.

Slika 76. Broj stolova s dvije osobe po danima
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4 Rasprava

.DR dWR VH PR a8HIliciya7GMDHM IL 4@ D NsRdbzirdr® nh& Brmine
promatranjabilo je u 11 satiu prostoriji za grupnrad (34%)i tihi rad (26%), a uprostoriji
zastrane jezike u 13 sqB80.8%) dok je najmanje korisnika svim prostorijamailo u 19

sati, & je ofekivano buduilda studenti predvier rjeye imaju nastavu

Slika77 .RULVQLFL X SURVWRULPD NQMLAQLFH SR WHUPLQLPCLC

IDMYLAH NRULVQLND V REJLURP QD GDQHi®ueR&aBKWUDQMD EL
(32.9%) unutar prostorije za tihi rgglostorije za grupni rad u utorak(29.1%Jrostorije za

strane jezike u srijedu(28%). Najmanje korisnika bilo je u petak unutar prostorije za tihi i
JUXSQL UDG WH X SURVWRULML |D VWUDQH MH]LNH X pHWY
manji broj kaisnika krajem tjedna poradi manjeg broja predavanja, gdje se jedino prostorija

]D VWUDQH MH]LNH LVWLpH SHWNRP VD |QDWQRSMKHMULP EURI
78.).
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Slika78 .RULVQLFL X SURVWRULPD NQMLAQLFH SR GDQLPD

3R WHUPLQ LpdbEtotgkkokiyikhilD p XQDOD ELR MH X SURVWRULMDP
grupni rad(26.1%) u 11 sati te u prostoriji za strane jezike(28.6%) u 13 sati. Naprgnji

korisnika UDpXQDOD jeDELONB&HQ aWR SRQRYQR PR&H UH]XOW
veiLQD VWXGHQDWD RWLAOD (BliKDMXOWHWD X NDVQLMLP VDV

Slika 79. Korisnici U D p XuQpB&ddipgma N Q M L & @tnfiin& R

B3R GDQLPD QDM KdrAsnlkka IDOLWRWOD ELR MH X SHWDN XQXWI
rad(88.2%), utorak u prostoriji z¥ WUDQH MH]LNH unutdt Hproxtoed ¥ Y U W D N
grupni rad(48.5%)Broj korisnikaotprilike je V @Lip svim prostorijama, doje najmanji u
prostoriji za grupni rad u ponedjeljak, strane jezike u srijedu te tihi rad u u{Siia 80.)
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Slika 80. Korisnici U D p X @€dija¥aN QMLAQLFH SR GDQLPD

3R WHUPLQLPD QDMYHUL SRVWRWDN NRULVQLND NRML VX
prostorije za grupni rad(37.1%) u 11 sagirpstorije za strane jezike(34.4%) u 13 sati te
prostorijeza tihi UD G X VDWL 1DMPDQML SRVWRWFL SRQRY

obzirom na maniji broj studenata prisutnih na fakul{8lika 81.).

Slika8l .RULVQLFL NRML VX VH EDYLOL pLWDQMHP X SURVWRI

Po danmaQDMYHuUL SRVWRWDN RVRED NRMH VX VH EDYLOH plL
UbDG X SHWDN WH SURVWRULML |]D VWUDQH MH]LNH
SRVWRWDN ]D SURVWRULMX ]D JUXSQL UDG ljak t8V LKL UD
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prostoriju ]JD VWUDQH MH]LNH X VULMHGX 8QXWDU NQML&
YHOLNRP EURMX EDYLOL pLWDQMHP OLWHUDWXUH WH QH
RWSULO(SKE 82D LPQL

Slika 82. Korisnici koji su se baviipLWDQMHP X SURVWRULPD NQMLAQLFH ¢
3R WHUPLQLPD QDMYHUL SRVWRWDN RVRED NRMH UDJJRYDLU
jezike(50%) u 13 satiprostorije zatihi rad50%)u 15 satite prostorije za grupni ra8{%) u

11 sati 1DMPDQMH RVRED NRMH UD]JJRYDUDMX ELOR MH X Wt
RPpHNLYDWL V RE¢(Rika &) NDVQLMH

Slika83. Osobe koje razgovarajuprostoriamaNQMLAaQLFH SR WHUPLQLPD

6 REJLURP QD GDQH QDMYL&HLRWREDMRPMBIDYXR Y R URPY LIDEL

petak unutar prostorije za grupni rad(96.4%W terostorijama za strane jezike(41.4%) i tihi
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UDG X VULMHGX 1LMHGDQ NRULVQLN NRML UD]JR
unutarprostorie] D VWUDQH MH]LNHH WEBINDp K@ XWIYDNSSURVWRULMH ]D
NDNR UH SURVWRULMD |]D JUXSQL UDG EIKSka8.PM]DVWXSOMH

Slika 84.Osobe koje razgovarajugrostorijamaNQMLAaQLFH SR GDQLPD

3R WHUPLQLPD QDMYLAEHLORUHENE@ LN@XWH Y BSG&IIRG/RVRULMH 1D
rad(72.7%) u 11 sati te prostorije za strane jezike(75%) u 17 sati. Nijedan korisnik nije vodio
ELOMHANH X VDWL L V DWrltarQdrmina od avatiGigk& mile 8ddiR VW R U L
biledaNH V RE]JLURP GD WDGD XRSUH (Blikd86.ELOR NRULVQLND
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Slika85 .RULVQLFL NRML \pstomiaenbadQ MELLEOM F EINHRXWHUPLQLPD

3R GDQLPD QDMYL&H NRULVQLND NRML VX YRGLOL ELOMI
rad(29.7%)i strane MH]LNH X SRQHGMHOMDN WH SURVWRULMH
Nijedan korisnik nje YRGLR ELOMH&NH XQXWDU SURVWRULMH ]D JL
VWUDQH MH]JLNH X XWRUDN pHWYUWDN 19 BHINGEING MWHHA IS U RVWH
dosta variralo po danim@&lika 86.)

Slika86 .RULVQLFL NRML \postoiamnbadQ MELLZOOMLIF BINSIRXGD QL P D

3R WHUPLQLPD QDMYLa&H NRULVQLND EDYLOR VH VDPRVW
rad(30.4%) i grupnrad (27.4%) ull sati te prostorije za strane jezike(29.1%) u 15 sati.
IDMPDQMH NRULVQLND EDYLOR VH V BHHRW0WHND&RikaB7ypHQMH P
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Slika 87. Korisnici koji samostalnoX pX SURV W R U L poRerhiQitda. 8 Q L F H

3R GDQLPD QDMMWERLLNLRWMMWR VDPRVWDOQR XpH ]J]DELOMH
JUXSQL L WLKL UDG X pHWYUWDN WH SURVWRULI
IDMPDQMH NRULVQLND SULPLMHUHQR MH XQXWDU SURVWR!
za stranegzike(59%) u srijedu te prostorije za tihi rad(74%) u ponedj&jaktar prostorije

zathirad NDR aWR MH L SUHGYLYHQR SULPMH paxdd dvavD MP D Q M
SRGDFL R(skkAI&SYDQL

Slika 88. Korisnici koji samostalnoXpX SURVWR U LpoRlaM@aM LAQLFH

8 RGOQRVX QD WHUPLQH QDMYL&H NRULVQLND NRML VX UDG
grupni rad(41%) i strane jezike(66.7%) u 11 sati te prostorije za tihi rad(66.7%) u 15 sati.
Nitko nije radio u paru unutar gstorije za strane jezike i tihi rad u 17 sati i 19 sati te
SURVWRULMH ]D JUXSQL UDG X VDWL 5HIXOWDWL VX Rp!
kasnijim satimgSlika 89.)
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Slika89 .RULVQLFL NRML VX UDGLOL X B8DUX XQXWDU NQMLAQI

3R GDQLPD QDMYLAH NRULVQLND NRML VX UDGLOL X SDUX
u ponedjeljak, strane jezike(10%) u petak te tihi rad(9.3%)u utorak. Niti jedan korisnik nije
UDGLR X SDUX X SURVWRULML ]D JU X8ap4 jedike@ utorgkH WY UW L
PHWYUWDN WH X SURVWRULML ]D \RpHKN LpriRGEuE dp jé\Wivid WD N L
YHUL EURM NRULVQLND X SDUX XQXwWDU SURVWRULMH ]D J
unutar prostorije za tihi ra@@lika 90.)

Slika90 .RULVQLFL NRML VX UDGLOL X SDUX XQXWDU NQMLaQl

74



3R WHUPLQ Lk®isnRaDgiivradeHI grupiSULPLMHUHQR MH XQXWDU SUR
jezike(62.5%)u 13 sati, prostorije za grupni rad(37.5%) u 11 sati, dok umastornje za tihi

UDG QLMH ]DELOMHAHQ QLWL MHGDQ UDG X JUXSL 2VLP WF
sati s obzirom na kasni termin u kojem studenti vjerojatno nemaju pred#8&kga91.)

Slika91. Korisnicikoji rade u grupunutar knLaQLFH SR WHUPLQLPD

3R GD QL P Dkofjsbila Xdjirétle u grupi DELOMHAHQR MH X SHWDN X SU
UDG YUOR YMHURYDWQR |]DKYDOMXMXuL PDQMHP EUR
srijedu u prostoriji za strane jezike(34.5%), dok u pp&tLML ]D WLKL UDG QLMH
jedan grupni rad. Najmanje grupnih radova unutar prostorije za grupni rad(21.3%)
SULPLMHUHQR MH X SRQHGMHOMDN D QLWL MHGDQ XQXMW

SRQHGMHOMDN L XWRUDN X6ODPQXRSNDRLMHUIKO® GRY LYRHI L L (
UDGRYD XQXWDU SURVWRULMH ]D JUXSQL USika9D) UD]JOLNX |
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Slika 92. Korisnicikoji radeu grup XQXWDU NQMLAQLFH SR GDQLPD

*OHGDQR SR WHUPLQLPD QDMYL&H NRULVQLND V MHORP
jezike(45.8%) u 15 satiprostoriji za tihi rad (32.2%) u 11 sati te u prostorg grupni
rad(27.8%)u 11 i 15 sati. Najmanje takvih korisnika bilo je u terminima od WL aWR MH

skladu s manjim brojem korisnika u kasnim terminifBika 93)
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Slika93 .RULVQLFL V MHORRMaNQMPAR ISUHRS W RMUHWFLQLPD

3R GDQLPD QDMYL&H NRULVQLND V MHORP SLUHP ELOR MH >
ipetak, SURVWRULML ]D WLKL UDG X pPHWYUWDN WH SURVWF
OR4AH VH XWYUGLWL NDNR VX NRULVQLFL YHULQRP SRVMHGF
YRGX WH MH UH]XOWDW SULEOLAQR SRGMH@QA(EIks§ UYHQV W

94.)

60LND .RULVQLFL V MHORP SLUHP X SURVWRULMDPD NQM

ORELWHOL VX QDMYL&H NRULAWHQL X SURVWRULML ]D JUX.
QDMYL&H NRULVQLND V PRELWHOLPD HEJupmR rdd ke du@MH WDN >
SURVWRULMH |]D WLKL UDG X pHWYUWDN 1DMPDQMH NRULYV
je u ponedjeljak, unutar prostorije za grupni rad u srijedu, dok unutar prostorije za strane

jezike nije bilo korisnika s mobitelima. BBEXUL GD VX NRULVQLFL XYHOLNI
UDpXQDOD VODER NRULaAWHQMH PRELOQLK XUHYDMD ELOR |
JUXSDPD RGQRVQR NRPXQLFLUDOL LOL LapLWDYDOL OLWHU

.RULVQLND NRML VX VH RBODWLYQRVPDNGRHUDWHY EAKD RVDNY L
prostoriji za grupni rad u terminu od 9 sati te podjednako u prostoriji za tihi rad u 15 i 17 sati.

8QXwWbU SURVWRULMH ]D VWUDQH MH]JLNH QLMH SULPLMHUH
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Po danima u tjednu unutar R WRULMH ]D WLKL UDG QDMYL&H NRULV(
ponedijeljak te u prostoriji za grupni rad u utorak, dok unutar prostorije za strane jezike nije
]JDELOMHAHQ QLWL MHGDQ WDNDY NRULVQLN ORJOR EL VH 1

PotelPLQLPD QDMYLA&H RVRED ]D VWRORP ELOR MH XQXWDU
VDWL WH JRWRYR LGHQWLPQR X SURVWRULML ]D JUXSQL L
SURVWRULMH ]D WLKL U Rdasnikabilo @ Benhinu @eH 1 \&a. NNéjmknje

RVRED ]D VWRORP |DELOMHAHQR MH X WHUPLQX RG VDV
malom broju studenata u tom vremenskom razddBlika 95.)

Slika95. Stolovi s 1 0sobonfX Q XWDU SURVWRULMD NQMLAQLFH SR WHUF

Po danmaQDMYHUL SRVWRWDN RVRED ]D VWRORP ]DELOMHAI
XWRUDN WH X SURVWRULML ]D WLKL UDG X SRQHGMH
SURVWRULMH ]D JUXSQL UDG QDMYL&H ELOR X pHW
]JDELOMHAHQR X SHWDN XQXWDU SURVWRULMH ]D JUXSQL U
GRN LK MH X SURVWRULML ]D WLKL UDG QDMPDQMH ELOI

GD XQXWDU SURVWRULMH ]D WLK Lalbdbza stélBn i Wspdrédbi Q D M p H
preostale dvije prostorijSlika 96.).
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Slika96. Stolovi s 1 0sobonK Q XWDU NQMLAQLFH SR GDQLPD

SR WHUPLQLPD QDMYL&H VWRORYD V RVREH ]DELOMHAHQR
prostoriji za grupnrad(42.9%) i strane jezike(33.3%) u 11 &tblova za kojima su radile 2

osobenije bilo unutar prostorije za grupni rad u terminu od 19 sati, strane jezike u 15, 17119
VDWL WH WLKL UDG X L VDWL .RkeridRikaD kedriit UH]X OV
od 15 sati unutar prostorije za tihi rad, koji znatno odstupa od ostalih te(Bhikea 97.)

Slika97. Stolovis 2 osobeXQ XWDU SURVWRULMD NQMLAQLFH SR WHUPI
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3R GDQLPD QDMYHUL SRVWRWDN VWRORYD V RVREH ]DE
rad(17%) u ponedjeljak, potom prostorije za strane jezike(15%) u petak i tihi rad(5.8%) u
utorak.Stolovaza kojima su radil® osobe nije bilo unutar prostorije za stgezike u utorak

L pPHWYUWDN WH SURVWRULMH |]D WLKSIkUIBG % XSRUH GCGHIM O
SURVWRULMD ]D JUXSQL UDG VOXaL XYHOLNH ]D ]DMHGQL

obzirom da se uvelike radi u grupama i parovima.

Slika 98. Stolovi s 2 0sobeXQ XWDU SURVWRULMD NQMLAQLFH SR GDQLP
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5 =DNOMXpDN

,QWHQ]JLWHW NRULAWHQMD N (QpMakt€ilupla t¢ @damddii RUD X
progora i opreme.9 LV RN R &N R OV bvakodr@wdae \DA V bl idazXviia vezanim uz
UD]JOLPLWH ]ODLKWDMWMA HS N R AULLVIEIRUOLEID SRMAKILIPQMD YODVWLW
, VWUDALYDQMD SURYHGHQD XQXWDU NQMLAQLFDRBekO®OX&H ND
AWR MH YLGOMLYR L] QLOPBUYUNRNMHOUD SRBDWMNKYN YYDJIRNRAN
RSLVDQH NUR] UDG XYHOLNH GRSULQRVH NYDOLWHWQLMH
XWMHpX QD | DGRYROMVWYR NRULVQLND WH PRUDMX ELWL
populacijy kao i redovnoodU & D YWD €kladu s novim tehnologijama i zastarjelosti
opreme8JRGDQ ERUDYDN RVYMHWOMHQMH MHGQRVWDYQD VQ
opreme X N O M Xdsabbitte kriterije vezae X] SURVWRU VOXaH nk®R WHPFH
LVWUDALWMPQIMMLEXWH UH]XOWDWD X N RQibpdhkvalitetiGROD]L G
SURPMHQDPD QXaQLP ]DUkdlko OsM (pMdtorn® DkSrbkitGikigrema
XNOMXpXMXiL WHKQRORANL DVSHNW ]JDGRYROMHQH EURM
samiP WLPH NQMLAQLpQR SRVODQMH L FLOM RVWDMX RSUDYG

Nakon detaljne analize i usporedpematranin elemenata prostoripma NQMLAaQLFH
Filozofskog fakulteta u Osijekupokazalo seda rezultati LVW UD&ER®QMI X YHULQ
SUHGY pretdddtavki uz nekoliko izuzetakaJ prostoriji za tihirad SUL P M H @ONH F/HL
SRVWRWDN NRULVQLND WLMHNRP WMHG Qo ugufiad &s@lih VH EU |
SURVWRULMD V QDJODVNRP QD SURVWRULMMuj® suadiXSQL UD
prostorije bio je u periodu od 11 do 13 sati, dok je po danima od ponedijeljka do srijede
]JDELOMHAHQR QDMYLAH NRULYV QI RIDHYE:RsRadidae sfe@ihdiH U D] O
WMHGQD EURM NRULVQLND QD MrY\WHH Le YadRtoBj4 X6 Bi@né jezike X ]|HW R
koja je u petakimala nagli porast broja korisnika u odnosu na ostale dvije prostaade
petkom R E L [gtQdenti imajumanjcoEDYH]D 1DMYLAH NRULAWHQLK UDpXC
SURVWRULMH ]D WLKL UDG RVRELWR NUDMHP WMHGQD WH
dok je prostorija zagrupni rad posjedvala QDMPDQML EURM NRULVQLND ]D
terminima najmanfEURM NRULVQLND UDpXQDOD ELR MH X VDWL
bLWDQMHP UD]JJRYRURP XpHQMHPW RUKXK QRIpM NEOOROMUFED B X\
studenatmapud WDN XOWHW X S U H GakéhmbBisth@bmut& prdstavije Rddii rad
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u termiruod 15 sati, za razliku od ostalih termina grivhH jelt&)ik broj korisnika koji sjede

X SDURYLPD aWR L]|QHQDYXMH EXGXuL GD MH SURVWRULMLE
6DPRVWDOQR XpHQMH NDR aw Rij¥ jd ubutdripidSoB8j&R 2AWhDr¥d.iO R QDI
prostorije zastrane jezike, dok je najmaniji broj korisnikdRML VDPRWW IO R XpH
SURVWRULMH ]D JUXSQL UDG JGMH VX SUH YD Getdk) OL UD C
vrlo viergjatho ] DKYDOMR®MKPLERIRM X SUHGDY D QM DievaRdH@MH ELO |
GDQLPD GRN MH SR WHU FbjvbB8B 6 DYMEHEAGIMHRMIQR XND VD W
prostorije za grupni i tihi rad te 17 satiu prostorijiza strane jezikeAWR VH WLHHIBUDQH
korisnici su uglavhomU M Kopiumirali IODALUDQX YRGX XQXWDUQDYH LVEH L
uprostorif |D JUXSQL UDG WH VX L]JUD]JLWR VODER NRULVWLOL
WHKQRORAND SRPDJDOD ORaH VH XWY Ud@rioWpkoved&@nb R VX
LVWUDALYDQMH JRGLQH WHKQROR&NH L SURVWRUQH
SURVWRULMH ]D WLKL UDG WH VH X XVSRUHGEL V LVWLP LV
prostorija s naglaskom r@ostoriju zagrupni rad. Zahyd O M X M X kbirbjuXdfisnitk® unutar
RVWDOLK SURVWRULMD SUH $redtbraplDO IV Fs R PR D WIR \BW R aL K
XYRYyH@GHMHJ EURMD UDpXQDOD EXGXiUL GD YHytuNarBaUR M NR
]D UDpXQDORP QH S EldbhQIDIONM)ddth GHROStR (D M4 QriRoni rad te su prisiljeni
VHOLWL X SURVWRULMX ]D WLKL UDG 5DpXQDOD VH L GI
SDUDOHOQR V LApLWDYDQMHP OVW HUREAW X]UDHNsQ aMsmicS\Q_ L B DJ D
uglavnomzadovoljni kvalitetom opreme u usporedbi sa stanjem od prije par giizaltati

RYRJ LVWUDALYDQMD PRJX SRVOXaLWL NQMwéddpdverdju )LOR]RI
njezinih usluga i daljnjoj reorganizaciji prostota.X G XtiL GD MH N QMLG@Qhe=D NUD
SRpHOD VD VHOLGERP L SU HpdriowtiyodaBwd i P W 5 EKEKS RV MD V H
utvrdilo zadovoljavéi i dalie SURVWR U HRilddfskayFakEltetapotrebe korisnika
QDURPLWR NDGD REH XKHRMHD WIKVWRUD L SRYHUDQMH EURMI
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7.Prilozi

7.1.Prostorija za grupni rad

Ponedjeljak

9O sati 11 satil3 sati 15sati 17 sati 19 sati

Utorak
9 sati 11 sati 13 sati 15 sati 17 sati 19 sati
Srijeda:
9 sati 11 sati 13 sati 15 sati 17 sati 19 sati

YHWYUWDN

9 sati 11 sati 13 sati 15 sati 17 sati 19 sati
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Petak

9 sati 11 sati 13 sati

7.2.Prostorija za tihi rad
Ponedjeljak

9 sati 11 sati 13 sati

Utorak

9 sati 11 sati 13 sati

Srijeda

9 sati 11 sati 13 sati

15 sati

15 sati

15 sati

15 sati

17 sati 19 sati

17 sati 19 sati
17 sati 19 sati
17 sati 19 sati
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YHWYUWDN

9 sati 11 sati 13 sati(rad.)
Petak
9 sati 11 sati 13 sati

7.3.Prostorija za strane jezike

Ponedjeljak
9 sati 11 sati 13 sati
Utorak
9 sati 11 sati 13 sati

15 sati 17 sati 19 sati
15 sati 17 sati 19 sati
15 sati 17 sati 19 sati
15 sati 17 sati 19 sati
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Srijeda

9 sati 11 sati 13 sati

YyHWYUWDN

9 sati 11 sati 13 sati
Petak
9 sati 11 sati 13 sati

7.4. Tablica elemenata

15 sati

15 sati

15 sati

17 sati

17 sati

17 sati

19 sati

19 sati

19 sati
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SLOBODNA RADNA MJESTA/STOLO

11

13

15

17

19

UKUPNO SLOBODNIH
MJESTA

PON

uTo

SRI

y(7

PET

KORISNICI

11

13

15

17

19

UKUPNO KORISNIKA

PON

uTo

SRI

y(7

PET

Z hE >

11

13

15

17

19

h<hWEK Z hE >

PON

uTo

SRI

y(7

PET

LAPTOP

11

13

15

17

19

UKUPNO LAPTOPA

PON

uTo

SRI

y(7

PET

/d E:

11

13

15

17

19

h<hWEK /d E:

PON

uTo

SRI

y(7

PET

RAZGOVOR

11

13

15

17

19

UKUPNO RAZGOVOR

90




PON

uTo

SRI

y(7

PET

% ,/-(a.(

11

13

15

17

19

h<hWEK />: a<

PON

uTo

SRI

y(7

PET

6$0267%$/12 8y (1-(

11

13

15

17

19

UKUPNO SAMOSINONh .

PON

uTo

SRI

y(7

PET

8y(1-( 8 3$58

11

13

15

17

19

h<hWEK h E: h \

PON

uTo

SRI

y(7

PET

'"ZhWEK h E:

11

13

15

17

19

h<hWEK 'ZhWAABE |

PON

uTo

SRI

y(7

PET

DISKUSIJA

11

13

15

17

19

UKUPNO DISKUSIJA

PON

uTo
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y(7

PET

(/2 , 3,0(

11

13

15

17

19

h<hWEK : >K [/ W/

PON

uTo

SRI

y(7

PET

MOBITEL

11

13

15

17

19

UKUPNO MOBITEL

PON

uTo

SRI

y(7

PET

6/8a$/,&(

11

13

15

17

19

h<hWEK ~>ha >/

PON

uTo

SRI

y(7

PET

ODMOR

11

13

15

17

19

UKUPNO ODMOR

PON

uTo

SRI

y(7

PET

BROJ STOLOVA ZA KOJIMA JE 1
OSOBA

11

13

15

17

19

UKUPNO STOLOVA

PON

uTo

SRI

y(7
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PET

BROJ STOLOVA ZA KOJIMA SU 2
OSOBE

11

13

15

17

19

UKUPNO STOLOVA

PON

uTo

SRI

y(7

PET
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